






















De disclaimer van toepassing op e-mail van Den Haag Marketing vindt u op: 

www.denhaagmarketing.com/disclaimer/75

The Hague & Partners e-mail disclaimer: https://www.thehague.com/the-partners/disclaimer/

The Hague & Partners e-mail disclaimer: https://www.thehague.com/the-partners/disclaimer/
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Guidelines for making 

an appointment for registration at 

The Hague International Centre

To ensure an efficient workflow we have set up a few guidelines for your reference. 

Making an appointment for registration. 

From 23 October 2018 appointments for registration can only be made through the appointment 

tool at our website: www.thehagueinternationalcentre.nl. 

Appointment tool

• Employers, intermediaries/relocator, or internationals can book an appointment for 

municipal registration. Registration can be combined with providing biometrics and/or 

collecting a residence permit from the IND. A combined appointment can only be 

requested once the application for a residence permit has been processed or a v-

number is known.

• The calendar will suggest the next available time slot depending on the use of IND 

services and the size of the family.

• Appointments have to be confirmed by The Hague International Centre. We will confirm 

appointments within 2 working days. A separate confirmation email will be sent 

automatically.

• Appointments can therefore only be made 2 working days from today. 

• Appointments can only be made 3 months in advance. 

Contact person

• We ask for a primary contact person for the appointment. This can be the employer, 

relocator or employee. Confirmation emails will be sent to the email address of this 

primary contact person. 

• We do require a name and contact person of the employer. The employer is recognised 

as sponsor of the IND, not the intermediary or relocator. The employer is responsible for 

the relocation of the international. To monitor the facilities for internationals in The 

Hague region we are in the process of improving our account management with 

international employers. 

• We will not contact the employer for appointments if the employer is not designated as 

the primary contact person.

Changing appointments

• The confirmation emails which the primary contact person will receive will contain a link 

to change or cancel the appointment. Please use this link to change the date or time of 

the appointment. 

• After a change we need to confirm the appointment again. We will confirm the 

appointment within 2 working days. Therefore, an appointment can only be changed to 

a new date 2 working days from today.

• If you want to change details of the appointment other than the date and time (i.e. 

number of people, personal details), please cancel the appointment and make a new 

appointment online.

Eligibility

An employee, partner and/or child(ren) are eligible for an appointment for registration if they 

meet the following two requirements:









Nieuwe werkwijze 

Wat gaat goed? Wat kan beter?

-Loketfuncties: Rustig en duidelijkheid

-Focus op 1 ding

-Flexibiliteit van medewerkers

- BO is vakinhoudelijk de vraagbaak voor de RO’s 

- Adreswijzigingen via mail bij BO 

- Adreswijzigingen nav controle briefadres bij BO

- Briefadres (ook controle) bij Accountmanagers 

- Afspraken agenda per dag voorbereiden door BO

- Algemene vragen over BRP door BO 

- Inschrijving bij gezin van min 3x, omslagen laten maken door 

accountmanagers. 

- Inschrijving bij gezin van plus 3, omslagen laten maken door 

BO 

- Werkzaamheden worden erg eentonig door in hokjes te 

werken 

- Alle loketfuncties laten rouleren met alle medewerkers 

- GBA-V check voor minimaal 3pers door backoffice of 

accountmanagers? 

- 070-nummer naar Accountmanagers

Aanpassingen op werkinstructie formulier:

- Afspraken evt aanpassen en voltooien in PV door RO’s (Dees)

- Inloopproducten + ma-donderdag 09.00 – 12.00 uur op het 

lijstje zetten (liek)

- Preparing appointments + Application files (KEY2BZ) op lijst 

BO is hetzelfde dus 1 vd 2 verwijderen (Dees)

- 070-nummer naar Accountmanagers ipv ACCESS

Waar moeten we mee stoppen? Andere opmerkingen/ ideeen?

-Briefadres splitsen

-Vaste plekken (eentonig werken)

-Mailen uit PV

-Handmatig veel invoerwerk in PV, wat is 

noodzakelijk

Mailen in PV

-Afspraken maken over eentonig werk 

voorkomen

-Bij uitval is het lastig in te vullen (hokjes 

denken)

-FO op afspraak: uitschrijven, medical 

statement, BRP

Toekomst: VOG, Rijbewijs, Parkeren.

-Kwetsbaarheid groep





Work instructions 

Information Officers / ACCESS (min 1, max 2) Account Managers (min 1, max 2)

-Reception

-Coffee & tea for all guests

-General information

-Phone: 070-number: coordinates all incoming calls

-E-mail: Information Services

-Phone: 06-number

-E-mail: Coordinates all incoming e-mails

-Make and checks (GBA-V) appointments + 

confirmation email + prepare registration  1-2 

persons.

-Coordinates and guides ACCESS volunteers

-Briefadres contact employers/ relocaters

-Application files (PerfectView)

-Contact point for (new) employers, relocators,  

IQ, THBA, expat organisations, service 

providers

Briefadres controle

Registration Officers (min 1, max 2) Front & Back Office (min 1, max 2)

-Municipal Services: with appointments

-(Registration/ Re-registration)

-Registration Certificates on appointment

(full or half day)

-Close file in PV.

Front Office:

-Phone calls: Munipical Services

-E-mail: Municipal Services

-Visitors for Municipal Services: without 

appointment

Back Office:

-Registering certificates/actualiseren

-Preparing appointments >3 persons. GBA-V +      

application files (KEY2BZ)

-Re-registration files

-BRP questions

-Change of address

-Emigration by e-mail

-Check and prepare agenda for next day



































> [9] http://thehague.iamexpatfair.nl/

> [10] http://thehague.iamexpatfair.nl/free-registration/

> [11] http://thehague.iamexpatfair.nl/exhibitors-sponsors/

> [12] http://thehague.iamexpatfair.nl/book-a-stand/

> [13] http://bit.ly/THFair18Sponsors

> [14] https://form.jotformeu.com/82403048764356

De disclaimer van toepassing op e-mail van de gemeente Den Haag vindt u op: http://www.denhaag.nl/disclaimer













NEW FOREIGN COMPANY IN THE HAGUE

SeaRenergy opens Dutch office in The 

Hague
SeaRenergy announced the opening of a new office in the Netherlands during the WindEnergy exhibition 

in Hamburg. SeaRenergy B.V. will be based in The Hague and will be lead by Managing Director Maarten 

Verjaal. At a networking event in their Hamburg office, hosted together with NWEA (Netherland Wind 

Energy Association) and The Hague Business Agency, [...]

>> Read more

COMPANY OF THE MONTH

Openbook | A social network for a 

better tomorrow
We are pleased to announce that the Company of the Month of October is Openbook! The startup aims 

to create a new social platform that will be beneficial for everyone. That's why, if they succeed, they will 





The news follows the cabinet’s decision to scrap plans to cut the tax on dividends and to redistribute the 

€1.9bn ‘saved’ by the measure to boost industry.

>> Read more 

NEW WEBSITE

The Hague International Centre (THIC) 

launches new website
The Hague International Centre (THIC) has launched its new website. THIC is the point of contact for 

international staff of organisations and companies in The Hague, Delft, Leidschendam-Voorburg and 

Rijswijk. The new website offers a new registration system where employers, as well as relocators and 

international staff,  can now easily make an appointment at The Hague International Centre. 

>> Check out the new website

CENTRAL INNOVATION DISTRICT CONFERENCE

Learn about New The Hague at the CID 

Conference 2019 (November 29th)!
Over the last year a movement of entrepreneurs, knowledge institutions, communities and governments 















changes until 2021
Ministers have agreed to delay the introduction of a shorter time limit for the 30% ruling tax break for 

international workers by two years as part of a series of measures to boost the Dutch business climate. 

The news follows the cabinet’s decision to scrap plans to cut the tax on dividends and to redistribute the 

€1.9bn ‘saved’ by the measure to boost industry.

>> Read more 

NEW WEBSITE

The Hague International Centre (THIC) 

launches new website
The Hague International Centre (THIC) has launched its new website. THIC is the point of contact for 

international staff of organisations and companies in The Hague, Delft, Leidschendam-Voorburg and 

Rijswijk. The new website offers a new registration system where employers, as well as relocators and 

international staff,  can now easily make an appointment at The Hague International Centre. 

>> Check out the new website





Evenementen THIC

1. Zakelijke evenementen budget)

- Opening THIC 2.0 (stakeholders, werkgevers)

- Jaarlijks netwerkevenement werkgevers, stakeholders?

- Ontwikkelingen HR, immigratie, THIC (relocators, werkgevers, stakeholders)

- Klantpanel expatorganisatie, werkgevers, service providers

2. Welcome to The Hague  budget)

- Zelfde opzet en frequentie?

3. Evenementen/workshops  budget + partnership)

- Frequentie?

- Locatie?

- Met wie organiseren we dit zonder live partnershipprogramma?

- THIC first? Organiseren we alles zelf of zoeken we samenwerking?

3.1. Actualiteit 2019

- Brexit voorjaar 2019 (ism British Embassy, IND)

- Hague4Talents/City Podium voorjaar 2019 (ism Nuffic, ICP)

- November 2019: week van internationale student (ism Nuffic)

3.2 Vestigingsklimaat

- Housing (ism bank, real estate agency, DSO/Wonen, Juridisch Loket, Woon!)

o Renting/Buying a House

o Neighbourhoods The Hague region

o Housing (legal rights)

o Mogelijke verbinding onderzoek huisvesting onder internationals, CID, Internationale Zone

- Education & childcare (ism internationale scholen, Zein kinderopvang,  OCW, ACCESS, New2NL, 

Educaide)

o International Education

o Dutch education

o Childcare

o Mogelijke verbinding onderzoek internationale scholen

- Starting a business (ism THBA/IQ, KVK, IND, Impact, Women’s Business Initiative International 

april/november)

o Checklist: requirements, legal forms, contact

o Start-up

- Taxes & Finance (ism service providers tax,legal, finance)

o 30% ruling

o Doing taxes

o Banks, insurance

- Healthcare in the Netherlands (ism Healthcare4internationals, Access Counselling network, service 

providers (International Health Centre, PSYQ)

- Everyday Essentials (THIC, ACCESS, relocators, onderwerp specifiek)

o Housing rights

o Children in the NL

o Health insurance

o Public transport

- Dutch Culture (work/private, ism ACCESS)

- Mix&Match with International community clubs & networks (ism VolunteerTheHague, ACCESS, 

internationale clubs)

- Work & Career (ism ICP, DSO, THBA/IQ, werkgevers, recruitment agencies)

o Dual Career (with/wo LDE universities, ACCESS, recruiters)

o Work in The Hague, Finding a job

o Orientation Year/Startup Visum

o Career fair







Evenementen THIC

1. Zakelijke evenementen (5.000 budget)

- Opening THIC 2.0 (stakeholders, werkgevers)

- Jaarlijks netwerkevenement werkgevers, stakeholders?

- Ontwikkelingen HR, immigratie, THIC (relocators, werkgevers, stakeholders)

- Klantpanel expatorganisatie, werkgevers, service providers

2. Welcome to The Hague (7.000 budget)

- Zelfde opzet en frequentie?

3. Evenementen/workshops (12.000 budget + partnership)

- Frequentie?

- Locatie?

- Met wie organiseren we dit zonder live partnershipprogramma?

- THIC first? Organiseren we alles zelf of zoeken we samenwerking?

3.1. Actualiteit 2019

- Brexit voorjaar 2019 (ism British Embassy, IND)

- Hague4Talents/City Podium voorjaar 2019 (ism Nuffic, ICP)

- November 2019: week van internationale student (ism Nuffic)

- 2019: Rembrandt en Gouden Eeuw jaar: Cultuurprogramma met Mauritshuis en Haags Historisch 

Museum

3.2 Vestigingsklimaat

- Housing (ism bank, real estate agency, DSO/Wonen, Juridisch Loket, Woon!)

o Renting/Buying a House

o Neighbourhoods The Hague region

o Housing (legal rights)

o Mogelijke verbinding onderzoek huisvesting onder internationals, CID, Internationale Zone

- Education & childcare (ism internationale scholen, Zein kinderopvang,  OCW, ACCESS, New2NL, 

Educaide)

o International Education

o Dutch education

o Childcare

o Mogelijke verbinding onderzoek internationale scholen

- Starting a business (ism THBA/IQ, KVK, IND, Impact, Women’s Business Initiative International 

april/november)

o Checklist: requirements, legal forms, contact

o Start-up

- Taxes & Finance (ism service providers tax,legal, finance)

o 30% ruling

o Doing taxes

o Banks, insurance

- Healthcare in the Netherlands (ism Healthcare4internationals, Access Counselling network, service 

providers (International Health Centre, PSYQ)

- Everyday Essentials (THIC, ACCESS, relocators, onderwerp specifiek)

o Housing rights

o Children in the NL

o Health insurance

o Public transport

- Dutch Culture (work/private, ism ACCESS)

- Mix&Match with International community clubs & networks (ism VolunteerTheHague, ACCESS, 

internationale clubs)

- Work & Career (ism ICP, DSO, THBA/IQ, werkgevers, recruitment agencies)

o Dual Career (with/wo LDE universities, ACCESS, recruiters)

o Work in The Hague, Finding a job



o Orientation Year/Startup Visum

o Career fair

Interessante Dag van de… Evenementen:

• 8 maart Internationale Vrouwendag (VN): iets organiseren voor de spouses, vrijwilligerswerk 

(Volunteer The Hague)/dual career course met ACCESS

• 9-10 maart NL Doet: iets organiseren met Volunteer The Hague

• 10-18 maart Boekenweek: iets organiseren met de bibliotheek: voorlezen uit anderstalige boeken 

voor kinderen

• 12-16 maart Week van het geld: iets organiseren over taxes & finance

• 20 maart Internationale Dag van het Geluk (VN): iets organiseren over geluk, living in, 

volunteering etc. Ik geloof dat Volunteer The Hague ook zo’n evenement had laatst

• 7 april Wereldgezondheidsdag (VN): evenement over healthcare

• 16-20 april Week van het Jonge Kind: evenement over children in NL

• 23 april Wereldboekendag (VN): iets organiseren met de bibliotheek: voorlezen uit 

anderstalige boeken voor kinderen

• 15 mei International dag van het Gezin (VN): iets organiseren over Having a Child, Education 

& Childcare, Fun Things to do

• 1 juni Internationale Dag van de Ouders: iets organiseren over Having a Child, Education & 

Childcare, Dual career

• 15 september Internationale dag van de Democratie (VN): samen met ProDemos een rondleiding 

geven op het Binnenhof

• 12-18 november Week van de internationale student, iets organiseren met Nuffic

o











NEW FOREIGN COMPANY IN THE HAGUE

SeaRenergy opens Dutch office in The 

Hague
SeaRenergy announced the opening of a new office in the Netherlands during the WindEnergy exhibition 

in Hamburg. SeaRenergy B.V. will be based in The Hague and will be lead by Managing Director Maarten 

Verjaal. At a networking event in their Hamburg office, hosted together with NWEA (Netherland Wind 

Energy Association) and The Hague Business Agency, [...]

>> Read more
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Openbook | A social network for a 

better tomorrow
We are pleased to announce that the Company of the Month of October is Openbook! The startup aims 





changes until 2021
Ministers have agreed to delay the introduction of a shorter time limit for the 30% ruling tax break for 

international workers by two years as part of a series of measures to boost the Dutch business climate. 

The news follows the cabinet’s decision to scrap plans to cut the tax on dividends and to redistribute the 

€1.9bn ‘saved’ by the measure to boost industry.

>> Read more 

NEW WEBSITE

The Hague International Centre (THIC) 

launches new website
The Hague International Centre (THIC) has launched its new website. THIC is the point of contact for 

international staff of organisations and companies in The Hague, Delft, Leidschendam-Voorburg and 

Rijswijk. The new website offers a new registration system where employers, as well as relocators and 

international staff,  can now easily make an appointment at The Hague International Centre. 

>> Check out the new website





















2021
Ministers have agreed to delay the introduction of a shorter time limit for the 30% ruling tax break for 
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