From: 2=
Sent: Mon, 24 Sep 2018 07:14:11 +0100

To: EE SRS @ dnhacg.nl>; SR
B @denhaag.nl>

Subject: FW: vraag Sl

Goede suggestie van

Ik stel voor dat we dit jaar inderdaad geen borrel sponsoren, maar alvast een toezegging doen voor 2019.

Dan hebben wij ook echt iets te bieden met partnerprogramma en hopelijk cultuurprogramma etc en kunnen we het gezamenlijk
opzetten.

Graag nog even afstemmen straks. Dan kan ik het afronden met S}

Van: F [*@thehague.com]
Verzonden: zaterdag 22 september 2018 0:31
Aan: *

Onderwerp: RE: vraag

Hi S Dit kan op zich wel waardevol zijn. Echter moet voldoende volk van ‘ons’ (THBA/THIC/TH&P) dan wel deelnemen
aan die borrel. Dat zie ik somber in, in ieder geval vanuit THBA ivm team-brede activiteiten na werktijd op de donderdag en
vrijdag voorafgaand aan de fair. Ik denk dat we hm even moet parkeren tot volgend jaar. Eventueel kan die borrel ook inzetten
ten faveure van jullie partner plan. Groet,

International Business Advisor

The EXN
M+31 N- The Hague,

Address | Prinses Margrietplantsoen 35, 2595 AM The Hague, NL

Business Agency

thehague.com | businessagency.thehague.com

From: [ R @ iehsag. ]

Sent: vrijdag 21 september 2018 11:25

To: Bl Bl @thehague.com>

Subject: vraag

Ben met het voorstel naar [ bezig:

Ik kan met niet herinneren dat wij tijdens onze afspraak hebben gesproken over onderdeel B van de beurs.
Kan je aangeven of je dit wilt continueren?
Dan neem ik dat mee in het voorstel. Hoor het graag.

B) Sponsorship of the After-Fair Networking Event



e Logo & mention of The Hague Business as a sponsor in the printed invitation that every exhibitor will receive
e Logo & mention of The Hague Business as a sponsor in the direct email to all the exhibitors informing them about the
after fair networking event
e Brand material of The Hague Business at the area of the after fair networking event
Price: €1.000,- excl. 21% VAT

Met vriendelijke groet/ Kind regards,

The Hague
Internationa
centre

Project manager communication,
marketing and events

Available on:
Mon, Tues, Thurs, Fri

M
T
E denhaag.nl

W www.thehagueinternationalcentre.nl

De disclaimer van toepassing op e-mail van de gemeente Den Haag vindt u op: http://www.denhaag.nl/disclaimer

The Hague & Partners e-mail disclaimer: https://www.thehague.com/the-partners/disclaimer/



From: N I @ dcnhacg.ni>

Sent: Tue, 25 Sep 2018 13:17:04 +0100
To: O <EE @ ¢ rhaas.nl>
Subject: Feel at home fair G

Feel at home fair

> 3 jaar is de fair er nu georganiseerd door [l

WFIA was vanuit meerdere gemeente een bijdrage. Door THBA is alleen vanuit Den Haag.
€30.000/jaar

Nieuw strategie economie?

Thema > fill it togehter

Register online for tickets > via questionair , via ] add extra questions, before and after.
Januari - welcome back, feel at home starts. Etc.

Incidenteel kan er een vragenlijst gestuurd worden.

Den Haag - linking the communities

Idee: buurthuis van de toekomst

Achterin de community voor het THIC.
Tets bedenken om het THIC in de aandacht te zetten.

PROCES

Start bij gemeente,

Daarna andere sponsors, zoals Rabobank, Britisch school, ABN AMRO etc., Techma-Indra, HCL
Eerste vraag: wie doen ermee?

Dan promoten naar standhouders, dit is het thema, doe je mee?

Dan magazine, midden van Nov, en daar staat het thema in (voor het publiek).
Fair website updated.

Dan nationaal publiceren, expat journal.

Floorplan, met IDC - ] betrekken?.

Ondertussen vrijwilligers betrekken

Belangrijkste spelers zijn in dec bekend.

Januari, interactie tussen standhouders and IDC.

Sinds 2006, geen prijsverhoging

Aantal commerciéle standhouders 1s minder geworden. Small businesses.
Inflation -

Standhouders

- commercial (2.200, big stand, 1.100, small stand) > 30
- small business (250) > 40

- sport, social, communicty (free) > 65/70



> overall sponsor, rond ] of misschien beter €3.000

Gemeente meer betrokken zijn, bijvoorbeeld:

- nieuwe expats uitnodigen voor de fair, bijvoorbeeld 2 free tickets (bijvoorbeeld afgelopen jaar)

- thema bepalen samen

- recent verhuisde bedrijven naar Den Haag meer betrekken

- mrDH > meer betrekken, daar internationals en bedrijven betrekken: regio’s Leiden, Rotterdam, Delft en alles er

tussenin

Afspraken
> Elke maand een half uur bijeenkomen met 3

> B V:22en om nieuwe bedrijven in Den Haag/nieuwe bedrijven die eventueel naar Den Haag willen
komen.

> Thema bepalen en onderwerpen die we willen adresseren.

> voorwoord van Richard de Mos, wie opent de fair?

Verstuurd vanaf mijn iPad



From: ' B ©shavcor.com>
Sent: Mon, 8 Oct 2018 11:41:44 +0100

To: B Bl @thehague.com>

Cc: ‘B B @denhaag.nl>
Subject: Re: The Hague Business Agency

Attachments:

image001.png, image002.png, image003.png, image004.png, image005.png, image006.gif,

image007.png, image008.jpg, image009.jpg, image527a42.PNG, imaged40d40.PNG, image18067b.PNG

You are correct that we will visit ISH tomorrow morning.
Will explore options to upsell the Oil and Gas connection.

Regards

BE ]
On 8 Oct 2018, at 10:53, <El @thehague.com> wrote:

I’'ve reached out to the ISH, bit no response yet. If | written it down correctly you will be visiting the school

tomorrow morning?

Maybe a nice gesture to mention, if suitable in the conversations: the ISH is a proud participant of the annual Shell

Eco Marathon (link).

As this relates to the line of business of Shawcor, it might be interesting to explore how the company can support
ISH’s participation, especially with more children of Shawcor employees will attend ISH in the future.

Last week | also suggested a visit to The Hague International Centre at the The Hague City Hall, see link. If you
choose to visit my contact at the center ] (in Cc) would be happy to receive you.

I’ll let you know when | hear back from the ISH.

Best wishes, ElIIN

International Business Advisor
<image527a42 PNG> <imaged40d40.PNG>

The Hague Business Agency

v 31 R | ER

Address | Prinses Margrietplantsoen 35, 2595 AM The Hague, NL

thehague.com | businessagency.thehague.com

shawcor.com

From:
Sent: dinsdag 2 oktober 2018 13:32

To: @thehague.com>
Subject: RE: The Hague Business Agency

<image18067b.PNG>



Was a pleasure to speak with you yesterday and thanks for your advice.

To let you know we decided to proceed with the registration at ISH and have paid the fee and uploaded the
documents they requested. We did this in an effort to help our case when we visit the school next week.

We understand the fee is not refundable and also we have only registered with ISH, and no other school. Having
my colleagues children at ISH will hopefully help and we are keen to bring other people into our office in the
coming months and years who would also look to send their children to ISH.

| hope these elements provide a compelling case to facilitate entry for our daughter to ISH either in January or
April 2019.

Many thanks for your assistance.

Regards

<image001l.png>

Bredero Shaw International B.V.
Dellaertweg 9-E, Gebouw “Le Carrefour”,
2316 WZ Leiden, The Netherlands

E shawcor.com

Shawcor.com

From: @thehague.com>

Sent: 28 September 2018 21:29

To: _ shawcor.com>

Subject: RE: The Hague Business Agency

Dearthanks for reaching out. | will be happy to hear more about your relocation to The Netherlands and
application at the ISH so | can see how | can help. | am available for a call on Monday 11am or 3.30pm onwards on
Monday. Wednesday | am flexible except for lunchtime. Looking forward to get acquainted, enjoy the weekend &

best wishes, B IEGzGzG

International Business Advisor

<image002.png> <image003.png>

The Hague Business Agency
M 31 |
Address | = 35, Hague, NL

thehague.com | businessagency.thehague.com <image004.png>




From: ERNN RN © s cor.cor]
Sent: vrijdag 28 september 2018 18:12

To:_ =@thehague.com>

Subject: FW: The Hague Business Agency

| sent an email to below but received his out of office reply indicating he had retired. Hence | am forwarding
this on to you.

| work for Shawcor in Leiden and have a question relating to assistance in securing a place at the International
School in the Hague. assisted my colleague in the past. Details in the mail below.

If you can provide any assistance that would be highly appreciated and we can discuss any specifics next week, if
that is convenient?

Thanks

Regards

2E

SIMON DEWEY

<image001l.png>

Bredero Shaw International B.V.
Dellaertweg 9-E, Gebouw “Le Carrefour”,
2316 WZ Leiden, The Netherlands

m
el shawcor.com

Shawcor.com

From: g2

Sent: 28 September 2018 15:57

To: B @thehague.com

Subject: FW: The Hague Business Agency

Please excuse this unannounced initial email contact but | was passed your name by S whom you
helped with access to the ISH school last year.

I work with = and am also relocating to the Hague and would appreciate any advice about getting into the ISH
school.

We are moving from London, UK and will arrive around December time, meaning our daughter (aged 7) would be
entering the school in January.

| will be visiting the Hague during w/c 8 Oct with my family and will be visiting various schools, including ISH,
during that week.



Unfortunately ISH are not confident on offering us a place as they have a current waiting list of 30 children for
Year 3!

They did say that we would move above certain categories in the waiting list but | do not fully understand the
system. This is something we will ask them when we visit.

Gaining access to an International school is a pre-requisite for my move with the family and so | am exploring all
options.

Any help or advise would be greatly appreciated.
We can discuss on the phone next week if easier.

Best Regards

<image001l.png>

Bredero Shaw International B.V.
Dellaertweg 9-E, Gebouw “Le Carrefour”,
2316 WZ Leiden, The Netherlands

m
E shawcor.com

Shawcor.com

From: E= thehague.com>

Sent: 14 September 2017 10:04

To: B shawcor.com>
c:EE B @ shavicor.com>; shawcor.com>

Subject: RE: Invitation for Dare 2 Cross: Offshore/Energy meets Cyber Security

You do know me from the efforts last April/May to get your children to the ISH-school.
As you can see below we did change our name just three days ago from West-Holland Foreign Investment Agency
into The Hague Business Agency.

| am contacting you for the email invitation for a cyber security event in 2 weeks especially aimed at oil and gas
related companies like Shawcor. We did send it to Ejjjjj Reizer, see below.

Please if your company is interested, could you forward it to your cybersecurity officer within Shawcor as the time
to do so is running out.

Do contact me if you have any questions.

Best regards / Met vriendelijke groeten,

<image005.png>



Viobile +
Office

thebusiness.thehague.com
linkedin.com/in/wimrutgersthehague
twitter.com/thehaguebiz

WTC The Hague - Prinses Margrietplantsoen 33
P.0. BOX 16067, 2500 BB The Hague, Netherlands

From:
Sent: donderdag 7 september 2017 13:36

To: B @shawcor.com' shawcor.com>; ENIIEGzG shawcor.com>
C: B Bl @ estholland.nl>

Subject: Invitation for Dare 2 Cross: Offshore/Energy meets Cyber Security

Dear - and -

Through our colleagues at Innovation Quarter, you received the invitation below for the Dare2Cross event on
Thursday afternoon September 28.
In this email | would like to explain the importance of this event for your business and our involvement.

In the week of September 25 to 29, The Hague Security Delta and several other related organizations (see below)
are organizing a Cyber Security Week (CSW): https://www.cybersecurityweek.nl/about

During this week, The Hague is the center for the cyber security community. Dozens of events will provide the
opportunity to meet key players, discuss the latest developments, share knowledge and to pitch innovative ideas.
The CSW is powered by The Hague Security Delta, the leading security cluster in Europe.

In that scheme, on Thursday afternoon (12:30 -17:00) September 28, there is a programme called “Dare to Cross:
Offshore & Energy meet Cybersecurity”; see link and below: https://www.aanmelder.nl/96163

This part of the Cyber Security Week is especially intended to inform oil and gas related companies like yours on
cyber security and the means to improve the internet security of your operations.

As the programme could also be of interest to Shawcor and being an important company in The Hague-
Rotterdam-Leiden area, | would like to personally ask you to forward the invitation to your CISO or Cyber
Information Security Officer, as the attendance for this event at the HSD Campus in the Hague is limited and only
open for invitees.

Please if you are interested, let your CISO or IT related colleague register at the link below or / and let me know
your questions regarding this event.

As this event is only for invitees from related companies like Shell, Vopak and Jacobs, your CISO will have to
submit their email address to us before being able to register, see also below in the invitation. At this moment
only your email address on behalf of Shawcor is linked to this event.

Best regards / Met vriendelijke groeten,

<image006.gif>

Vobile + SR
Office



www.westholland.nl
linkedin.com/in/wimrutgersthehague
twitter.com/westholland

WTC The Hague - Prinses Margrietplantsoen 33
P.0. BOX 16067, 2500 BB The Hague, Netherlands

<image007.png>

Van:_@innovationquarter.nl _@innovationquarter.nl]

Verzonden: woensdag 6 september 2017 15:34

Aan: nnovationquarter.n|>

Onderwerp: Personal invitation | Dare 2 Cross: Offshore/Energy meets Cyber Security

<image008.jpg>

On behalf of the organising committee, we would like to personally invite you for the upcoming
event Dare 2 Cross: Offshore/Energy meets Cyber Security. A unique event that will take
place on September 28th 2017 in The Hague, during the international Cyber Security Week.

Offshore/Energy meets Cyber Security

(Cyber) Security is one of the most important challenges currently facing the Offshore & Energy
industry. Furthermore, the strong development of the (cyber)security technologies offers new
threats, but simultaneously creates new opportunities for the development of new services and
monitoring. However at the same time, businesses are stating that increasing awareness and
collaboration is necessary in order to develop sustainable solutions.

Innovation through collaboration

Goal of the Dare 2 Cross event is to increase awareness for possible threats and possibilities of
protecting critical offshore and energy infrastructures from cyber attacks. And secondly to
encourage cross—sectoral collaborations between industries to develop future applications and
solutions. The target group will be a combination of CISO’s and (cyber)security experts, from
(amongst others) offshore and energy operators, oil & gas majors, offshore contractors and
(cyber-)security specialists and experts.

Register now!

Are you interested in attending this event? Please register here or via the button below.



Participants are invited by a personal invitation; however we understand that in some cases,
you would probably like to introduce a colleague or another interesting party. In that case
please respond to @innovationquarter.nl, with his or her contact details and we will
provide a personal invitation.

For more information, please visit our event website.

On behalf of the organising committee, we look forward to meeting you on the September
28th.

With kindest regards,

Barbara Gemen - KIVI

Tjerk Suurenbroek - IRO

Wim Rutgers - WFIA

Vincent Hillen - Gemeente Den Haag

Marieke Kodde - InnovationQuarter

Martijn van Hoogenhuijze - InnovationQuarter

Edward Gilding - InnovationQuarter

<image009.jpg>

or click here to tell us that you will not attend




De disclaimer van toepassing op e-mail van Den Haag Marketing vindt u op:
www.denhaagmarketing.com/disclaimer/75

The Hague & Partners e-mail disclaimer: https://www.thehague.com/the-partners/disclaimer/

The Hague & Partners e-mail disclaimer: https://www.thehague.com/the-partners/disclaimer/




From: N SR @ d<nhasg.nl>

Sent: Tue, 9 Oct 2018 12:51:21 +0100

To: CR <EE @ dnhacg.nl>; SR
B @denhaag.nl>

Subject: RE: Spoedje bij ] betreft Amcham

Oke, succes! Hoop je nog even te zien. G

The Hague ;

Manager

Available on:

Mon, Tues, Thurs, Fri

v -

W www.thehagueinternationalcentre.nl

Verzonden: dinsdag 9 oktober 2018 13:51
Aan: —;
Onderwerp: perJe !U gtre! !mc!am

Hi

2

Ik werd net gebeld door over een spoedje betreffende Amcham. Gaat over een plan om de moties die verwacht
worden as donderdag over dit onderwerp te voorkomen. Indien dit niet te lang duurt sluit ik zsm aan bij jullie overleg.

Verzonden met behulp van OWA voor iPhone



From:

Sent: Fri, 12 Oct 2018 08:18:21 +0100
To "ENEN" EEEG thehague.com>
Subject: THIC bij THBA

We hadden afgesproken dat ik dinsdag bij THBA zou komen vertellen over doorontwikkeling THIC. Kan je dat nog bevestigen?
Als er onderwerpen die je specifiek wilt behandelen (naast wat doen we, wat gaat er veranderen, hoe kunnen we
samenwerken) dan hoor ik het graag.

Met vriendelijke groet,

The Hague

international

centre

Adviser & Account Manager

Available on:
Mon, Tues, Wed, Thurs, Fri

v -
T -

W www.thehagueinternationalcentre.nl




From: 2=

Sent: Fri, 12 Oct 2018 16:36:49 +0100

To: ' N @ drhazg.>; SR <ZE @ denhaze >

cc: N RN o o2~ ER
B @ denhaag.nl>

Subject: Contact gegevens bedrijven/organisaties/relocators

Attachments: Relocation contacten.xlsx, THIC contact network.xIsx

Beste collega’s,

Hierbij de lijst met alle informatie die ik bij elkaar heb kunnen verzamelen over de bedrijven, organisaties en relocators. Zoals
jullie kunnen zien, zijn er van de grote partijen wel contactpersonen bekend. Van de kleinere partijen helaas nog niet.

De relocators heb ik geplaatst in een apart document.
Indien er nog aanvullingen zijn, hoor ik het graag.

Met vriendelijke groet,

f@f:
.
The Hague

Registration & Accountmanager

Available on:
Mon, Tues, Wed, Thurs, Fri

M
T
E

W www. thehggue|nternatlonalcenter.nI




From: ' 5 @ denhaag.nl>
Sent: Mon, 15 Oct 2018 08:10:43 +0100

To: ER EN G nhaa > ER
ENE @ denhazg o >; EEN ' <EIN @ q < a2 >; ER
EN <CR © cenheoc 0> ERN R dnhacg !>, CR
- o - COTuE
R @ novationquarter.n>;" ERN " < - EE
= M-
ce CR <CR o < has.nl>

Subject: RE: Feel at home Fair 2019 - svz + vraag

Goedemorgen allen,

Ik sluit me aan bij v.w.b. de splitsing van de groepen. Talenten en studenten zou ik bij elkaar houden, juist omdat dit zo dicht bij elkaar
ligt.

Qua spreker, zou je voor de (eerste keer in deze opzet) onze wethouder Internationaal kunnen vragen, of bijv. de nieuwe DG van de OPCW

(-

Groet,

Kabinet en Protocol | Ambassade relatiebeheer | Gemeente Den Haag

| @denhaag.nl

Spui 70 | Postbus 12600 | 2500 DJ Den Haag | www.denhaag.nl

Van: H
Verzonden: vrijdag 12 oktober 2018 17:22

mﬂ=‘=— ——

nderwerp: eel at home Fair 2019 - svz + vraag

25

Beste allen,
Mijn ideeén voor de Feel at Home:
- Talent en student zou ik niet apart benaderen. Talent is toch ook meer de overkoepelende term voor alle
internationale kenniswerkers en studenten.
- Wat talent naar de andere beurzen trekt is met name de Career Fair: bedrijven of recruitment agencies (multilingual
recruitment).
- Om deze groep naar binnen te halen kan een podium bieden aan de recruitment agencies. Billy trekt nieuw
publiek aan en verbindt nieuwe service providers aan zich als standhouder.
- Vanuit de gemeente zetten we het thema werk/carriére in Den Haag op de agenda.
- Voor lezing kunnen we World Class bij Feel at Home Fair betrekken (al gevraagd naar input). Mogelijk hebben zij een
spreken op de lijst staan. Zo trekken we al studenten naar de beurs (deelnemers World Class).

Mogelijke workshops die wij daaromheen kunnen ontwikkelen (als proeftuin voor verdere opzet evenementenprogramma THIC
in 2019):
- Dual Career workshop
- Work in The Hague region: werken aan een betere, rechtvaardige, veiligere wereld doe je in Den Haag (met praktische
tips voor hoe je nu een baan of vrijwilligerswerk vindt in DH en Nederland)
- One month before Brexit: infosessie THIC en IND over gevolgen Britse burgers door Brexit
- Housing for internationals
- Housing rights (veel voorkomende problemen huizenmarkt, met DSO Wonen. Dan zou ook onderzoek naar huisvesting
internationals af moeten zijn)
- Starting your business seminar (met Impact Economy, THBA of Womens Business International)



- Promotie Orientation Year Permit/Startup permit

Met vriendelijke groet,

o]
0

The Hague

Adviser & Account Manager

Available on:
Mon, Tues, Wed, Thurs, Fri

M +53

T E

W www.thehagueinternationalcentre.nl

Vorra e —
Verzonden: vrijdag 12 oktober 2018 12:11

Hi allen,

Even vrij gedacht moest ik meteen denken aan dual careers ofwel iets voor de spouces.
Dit kunnen we laagdrempelig aanvliegen door een workshop oid. We zouden ook kunnen kijken of we met de
onderwijsinstellingen iets kunnen doen voor omscholingskansen geschikt voor de huidige arbeidsmarkt.

Met bringing communities together moet ik meteen denken aan wellicht iets met vrijwilligerswerk met lokale impact.
Misschien kunnen we dat koppelen aan enkele maatschappelijke opgaves.

Verzonden met behulp van OWA voor iPhone

Van:
Verzonden: vrijdag 12 oktober 2018 09:35:28
Aan: CHENEEEE N T T
B B '/ CCESS Executive Director'

cc:

Onderwerp: Feel at home Fair 2019 - svz + vraag

Beste collega’s,



We zijn vanuit het THIC in overleg met Eij over de invulling voor de Feel at home fair 2019. We willen jullie daar graag bij
betrekken, en vragen jullie ook om mee te denken. Daarvoor alvast deze mail, in de volgende werkgroep IVK zal ik dit
agendapunt agenderen.

Invulling thema ‘Bringing communities together’

Het thema ‘Bringing communities together’ zijn we verder aan het uitwerken. We hebben nu het idee verder vorm gegeven door
de dag op te splitsen in 3 blokken: families (ochtend), talent (middenblok) en studenten (laatste blok).

Voor de studenten denken we aan een ‘college tour’ met een ‘high profile guest speaker’, van een (internationaal)
bedrijf/organisatie in Den Haag: heeft iemand een idee wie we hiervoor zouden kunnen benaderen?

Het onderwerp ‘Talent’ wordt ook geadresseerd, maar hebben daar nog geen concrete invulling voor. Als jullie daar ideeén
en/of input op hebben horen we dat graag.

Ontvang graag jullie ideeén of gedachte hierover: hartelijk dank alvast!

'c)
The Hague §
rnatio

P
Itre

Manager

Available on:

Mon, Tues, Thurs, Fri

M 55

W www.thehagueinternationalcentre.nl

Van:
Verzonden: donderdag 23 augustus 2018 12:38

Aan: -+ 7 7 3 d |
Onderwerp: FW: Feedback from our meeting yesterday

Beste collega’s,

Hieronder de reactie van over welke bijdrage hij nodig heeft voor 2019. Willen jullie aangeven of dit akkoord is voor jullie
eigen afdeling?

Hartelijk dank!

I/

The Hague

b . ..‘
INTErnNat i =l

$

10F¢€



Manager

Available on:

Mon, Tues, Thurs, Fri

v -

W www.thehagueinternationalcentre.nl

Van: CENSEEN gmail.com]
Verzonden: dinsdag 21 augustus 2018 15:18

Aan:
CC: F r
Onderwerp: RE: Feedback from our meeting yesterday

Thanks for your positive email.

Last year from the gemeenete we received the following:

DSO

Education/sport = |

Total =

Hence we are asking for the same amount from the gemeente.

Last year we also received from the Hague Partners and €2500 from the Innovation Quarter
Would it be possible to meet up this coming Thursday. Claire and myself are available the whole day.
| look forward to hearing from you.

Kind regards

TheHagueOnLine
Hollanderstraat 45a
The Hague

e-mail: i@ TheHagueOnLine.com

Office: ~ RN

mobile: *

Visit http://www.thehagueonline.com/ Daily news and views for the International community in The Hague
region




Van: C S C <1f22g.1]
Verzonden: woensdag 15 augustus 3

Aan: pgl@thehagueonline.com'

c: EN FR—
Onderwerp: Feedback from our meeting yesterday

We discussed the fair yesterday in the werkgroep IVK.

We would like to keep the fair for the coming years, so we have agreed on that. But within a different context: we as Gemeente
would like to be more involved (I think that is also what you want). By that we mean we would like to address also our topics at
the fair (like for instance Brexit, 30% ruling). And we would like to have more information on the visitors. Next week | will call you
and discuss this further with you.

We also have some questions:
& How much money you need for the fair in 2019. Can you please send us your needs? Preferably specified by department
(Economie, Internationaal, OCW etc)
& And can you work out the theme ‘Den Haag'’ for 2019 (as we already agreed on)?
We are looking to see if we can arrange something for the cost of the Atrium.
| will be off next days and be back on Monday. | will call you then.

Kind regards,

Manager

Available on:

Mon, Tues, Thurs, Fri

M +E5

W www.thehagueinternationalcentre.nl

De disclaimer van toepassing op e-mail van de gemeente Den Haag vindt u op: http://www.denhaag.nl/disclaimer



From:

Sent: Mon, 15 Oct 2018 17:34:07 +0100

To: B B @denhaag.nl>
Subject: PPT THIC bij THBA

Attachments: THIC THBA.ppt

Met vriendelijke groet,

The Hague

international
{ ;w'ﬂ'rp

Adviser & Account Manager

Available on:
Mon, Tues, Wed, Thurs, Fri

M +B3

T -

W www.thehagueinternationalcentre.nl
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From: "B Bl @thehague.com>

Sent: Mon, 15 Oct 2018 17:44:19 +0100
To: NN CENCcenhaze.ni>
Subject: RE: PPT THIC bij THBA

Ga ik doen. Dank.

Groet,

International Business Advisor

The Hague Business Agency

M 431 ! The Hague,

Address | Prinses Margrietplantsoen 35, 2595 AM The Hague, NL

Business Agency

thehague.com | businessagency.thehague.com

We are moving! As of November 19, we will be located at our new address: WT'C Toren C, Prinses Beatrixlaan 582, 2595 BM Den
Haag.

From: ERNNN NN @ denhazc.ni

Sent: maandag 15 oktober 2018 18:35

To: B <5l @thehague.com>

Subject: PPT THIC bij THBA

Ik heb een korte PPT. Kan je deze morgen ergens opzetten?

Tot morgen,

Met vriendelijke groet,

The Hague

INnternational
C el \r I

Adviser & Account Manager

Available on:
Mon, Tues, Wed, Thurs, Fri
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W www.thehagueinternationalcentre.nl

De disclaimer van toepassing op e-mail van de gemeente Den Haag vindt u op: http://www.denhaag.nl/disclaimer

The Hague & Partners e-mail disclaimer: https://www.thehague.com/the-partners/disclaimer/



From: ‘CEN SEEC hehague.com>

Sent: Tue, 16 Oct 2018 13:40:31 +0100

To: " e denhaag.ni>
Cc: _ Bl @thehague.com>

Subject: RE: Vlaggen THBA voor THIC

Vlaggen liggen voor jullie (ingepakt in tassen/dozen) klaar.
Leuk om te horen dat de vlaggen een nieuwe bestemming krijgen.
Veel plezier met weggeven.

Je kan ze komen ophalen wanneer het je uitkomt. We zien je wel verschijnen.

Met vriendelijke groet,

Assistant Office Manager

The Hague Business Agency

M+31 ! The Hague,

Address | Prinses Margrietplantsoen 35, 2595 AM The Hague, NL

Business Agency

thehague.com | businessagency.thehague.com

We are moving! As of November 19, we will be located at our new address: WTC Toren C, Prinses Beatrixlaan 582, 2595 BM Den
Haag.

From:
Sent: dinsdag 16 oktober 2018 13:21

To: B G thehague.com>
Cc: B @thehague.com>

Subject: Vlaggen THBA voor THIC

@denhaag.nl]

2=

Wij nemen bij THIC graag de vlaggen van jullie over =
We hadden al mooie ideeén voor een prijsvraag voor expats rond Koningsdag.

Ik kom ze volgende week ophalen. Hebben jullie dozen of moet ik die regelen?
Ik kan woensdag, donderdag of vrijdag. Wat komt het beste uit?

Met vriendelijke groet,




The Hague

international
centre

Adviser & Account Manager

Available on:
Mon, Tues, Wed, Thurs, Fri
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De disclaimer van toepassing op e-mail van de gemeente Den Haag vindt u op: http://www.denhaag.nl/disclaimer

The Hague & Partners e-mail disclaimer: https://www.thehague.com/the-partners/disclaimer/



From: ‘B B @denhaag.nl>

Sent: Sat, 20 Oct 2018 17:01:36 +0100

To: O R )i com>
ce: E <ZR @ <nhzog >

Subject: Re: Booklet text: lamExpat Fair The Hague, 2018

Ik heb het logo nog niet kunnen traceren. Happy Folk (designer) zei dat specifiek voor One Young World is
ontworpen. Is het goed om ook voor beurs te gebruiken ? Kan jij het toesturen?

Laten we ook even kennismaken nu je de taken van jjjjj overneemt. Dan weet je wie waar mee bezig is. Onze

communicatie adviseur G is komend week afwezig, maar de week erna is mogelijk. Wat komt jou
uit?

Met vriendelijjke groet,

-------- Original message --------
From:
Date: 20/10/2018 13:03 (GMT+01:00)
To: SR @ ooz o', RN
<-@thehague com>, ENIIIEG Bl @thehague.com>
Ce: B )denhaag.nl>
Subject: RE: Booklet text: lTamExpat Fair The Hague, 2018

thehague.com>

R @ b gue.con> R

Heb je inmiddels het logo van The Impact, The Talent, The Hague ontvangen?

Met vriendelijke groet,

Marketing & Communications Manager a.i.

The Hague Business Agency

v+31 CRN | CE—

Address | Prinses Margrietplantsoen 35, 2595 AM The Hague, NL

Business Agency

thehague.com | businessagency.thehague.com

We are moving! As of November 19, we will be located at our new address: WTC Toren C, Prinses Beatrixlaan 582, 2595 BM Den
Haag.

From: R @ cnhasg ]

Sent: vrijdag 19 oktober 2018 12:16

1o N I thchagus.con; I T - = hccue:com=; R
E <5l @thehague.com>; EIIE SEE@thehague.com>

Ce: RN - - << hac.nl>
Subject: RE: Booklet text: lamExpat Fair The Hague, 2018




e We hebben nog steeds geen logo ontvangen van The Hague Marketing Bureau. Graag ontvangen we dit z.s.m. anders
staat er straks van THMB geen logo op het promotiemateriaal.

e Heeft eriemand het logo van The Impact, The Talent, The Hague (jpeg,eps)? Dan kunnen we dit doorgeven als logo van
alle 3 de partijen: THBA, THMB, THIC.

Met vriendelijke groet,

international

centre

Adviser & Account Manager

Available on:
Mon, Tues, Wed, Thurs, Fri

M +53

T

W www.thehagueinternationalcentre.nl

Van: RSN SR <" con)
Verzonden: vrijdag 19 oktober 2018 8:52

Aanm@iamexpatfair.nl
cc: Mandy Groenewegen; EXSUSSSESSNEN CENENG CHNNN CHN
Onderwerp: RE: Booklet text: lamExpat Fair The Hague,

| lost track on our delivery of the materials requested below, nevertheless please find our logo attached.

Thanks.

International Business Advisor

The Hague Business Agency

m31 | The Hague,

Address | Prinses Margrietplantsoen 35, 2595 AM The Hague, NL

Business Agency

thehague.com | businessagency.thehague.com

We are moving! As of November 19, we will be located at our new address: WTC Toren C, Prinses Beatrixlaan 582, 2595 BM Den Haag.

Van: IamExpat Fair | Accounts || iamexpatfair.nl]

Verzonden: dinsdag 9 oktober

Aan: CE




CC: q
Onderwerp: Booklet text: IamExpat Fair The Hague, 2018
Urgentie: Hoog

Bl informed about me the specifics of the sponsorship agreement for the Fair and | would like to follow up with you on a
few things.

BOOKLET TEXT
Could you please confirm as soon as possible if you want to use the same text as last year for the fair booklet. Please see below:

The Hague International Centre - The Hague Business

The Hague International Centre (THIC) is the expat desk for international staff, and their families, working at international
organisations, companies and institutions located in The Hague Area (Delft, The Hague, Leidschendam-Voorburg, Rijswijk and
Wassenaar).

We offer a soft landing in the Netherlands by providing 'a fast lane' for registration, BSN number and residence permit. We can
also help you find the right information about all kinds of municipal services and general information on living in the
Netherlands, including health care, education and housing.

http://www.thehagueinternationalcentre.nl

If you would like to make any changes, please keep in mind that we have a limit of 660 characters including spaces.

LOGOS

-Online: Could you please send me the 3 logos (The Hague International Centre, The Hague Marketing and The Hague Business)
you would like us to include on the website?

-Offline: may have explained, we can use only one logo for the Fair booklet and other print communications. Could
you please indicate which one would you like it to be.

PARTICIPANTS FORM
Please fill in as well the Participants Form can be found here by October 18.

Promotion offered by The Hague Marketing

-Event page denhaag.com: You can find the press release here.

-Facebook & Twitter post: images and text are available on the press release

-Central Station Screen Advertisement via Nouvelle Media: Could you please let me know what we need to send you in terms of
creatives or specs.

Please do not hesitate to contact me if you have any questions. | look forward to hearing from youl!
Kind regards,
Account Manager

www.iamexpat.nl | www.iamexpatfair.nl

ER’ R
‘ ' Grote Kerk

GET YOUR
FREE TICKET!
November 10th, 2018

10:00AM - 5:00PM s Bg B S

Official Website | Free Tickets | Exhibitors | Book a Stand

From: SN | Accounts Bl @iamexpatfair.nl>

Sent: 03 October 2018 12:42



To: N @ denhase. ' <R @ d<nhsas.nl>

Subject: lamExpat Fair The Hague, 2018 | Welcome Sponsors!
Importance: High

We would like to welcome you as a sponsor to the lamExpat Fair The Hague 2018, which will take place on Saturday, November
10 at the Grote Kerk.

To get started, we would like to ask you to provide some company details as soon as possible via the form that can be
found here.

Please fill in as well the Participants Form can be found here. This form will help you prepare for the fair, as it contains
information about stands, special offers, lunch options and more. Please fill in the relevant sections and submit it by October

18.

If you have any further questions, please refer to the Exhibitors Fair Guide or feel free to contact me.

Looking forward to hearing from youl!
Kind regards,

Account Manager

2=

www.iamexpat.nl | www.iamexpatfair.nl

ER’

GET YOUR
‘ ' Grote Kerk FREE TICKET!
November 10th, 2018
10:00AM - 5:00PM = _ =

Official Website | Free Tickets | Exhibitors | Book a Stand

De disclaimer van toepassing op e-mail van de gemeente Den Haag vindt u op: http://www.denhaag.nl/disclaimer

The Hague & Partners e-mail disclaimer: https://www.thehague.com/the-partners/disclaimer/

De disclaimer van toepassing op e-mail van de gemeente Den Haag vindt u op: http://www.denhaag.nl/disclaimer

The Hague & Partners e-mail disclaimer: https://www.thehague.com/the-partners/disclaimer/

De disclaimer van toepassing op e-mail van de gemeente Den Haag vindt u op: http://www.denhaag.nl/disclaimer

The Hague & Partners e-mail disclaimer: https://www.thehague.com/the-partners/disclaimer/



From: ‘B B @denhaag.nl>
Sent: Wed, 24 Oct 2018 16:39:28 +0100

To: O R o > ER—
ESS @ denhaag.nl>; " R @ derhaas.nl>; ERN

R  <nveo. 1> ER SN @ 2. R
ER 0 rhess ) EX I o i<r'eo: >, BN
ER 0 enhacg. >, EE SR <<nh:2g >
R 5 -, R ERC enasc - O
ES @ donhazg.nl>; ERNN SRS donhag />, ERNE

EN c<rhase.nl>; RN CRN o <oz > CE
R @ donhacg. > ERN <SR C enhoc.n'>; ERN
EN @ <enheog > ER ERN @ <<nz2g./>; ER
_@denhaag nl>

R <R o bz > CE <SE © denhsag ol
—— e

Subject: Nieuwe website en afsprakensysteem The Hague International Centre
Attachments: The Hague International Centre Guidelines for Corporate Partners October 2018.docx,
Accountmanagement werkgevers THIC accountmanagers.xlsx

Beste collega’s,

Gisteren hebben we onze nieuwe website gelanceerd: www.thehagueinternationalcentre.nl

Website

De Engelstalige website voorziet de international van informatie op het gebied van wonen, werken en leven in de regio Den
Haag.

Via de website kan de werkgever, de relocator of international zelf een afspraak maken voor registratie op The Hague
International Centre (ipv mailen met een verzoek om een afspraak).

De website biedt ook informatie aan werkgevers over het Haagse vestigingsklimaat en wat The Hague International Centre voor
werkgevers en hun internationale werknemers kan betekenen.

Zo helpen we Den Haag aantrekkelijk te maken voor internationaal talent en talent te binden aan onze mooie stad.

We lanceren direct ook een nieuwsbrief voor internationals en voor corporate partners. Meld je aan om op de hoogte te blijven
van ontwikkelingen over immigratie, aantrekken van internationaal talent en uitnodigingen voor evenementen.

Voor de nieuwsbrief kunnen wij natuurlijk ook nieuws en evenementen promoten voor jullie die voor internationals of
internationale werkgevers relevant zijn.

Doorontwikkeling

Komende tijd zal er nog meer veranderen aan de dienstverlening van The Hague International Centre. Ons centrum verandert
van uiterlijk door stickers op de ramen en een deels nieuwe inrichting.

We gaan meer promotiemateriaal ontwikkelen, flyers en brochures voor internationale nieuwkomers en werkgevers. Volgend jaar
starten wij met de organisatie van evenementen en met een partnershipprogramma.

Verbreding dienstverlening aan internationals

De procedure om een afspraak te maken bij The Hague International Centre verandert. We willen meer internationals bedienen
op The Hague International Centre. Primair kan je bij ons terecht als je werkt voor een IND-referent, ambassade of internationale
organisatie. Onze versnelde registratieprocedure gecombineerd met IND was beperkt tot highly skilled migrants
(kennismigranten), intra corporate transferees, wetenschappelijk onderzoekers, EU Blue Card Holders, zoekjaarstudenten, NGO-
medewerkers, start-up entrepeneurs en hun gezinsleden. Alleen deze groepen kunnen bij ons terecht voor een
combinatieafspraak voor registratie en IND. De IND beperkt deze dienstverlening helaas.

We zien steeds meer internationals die buiten deze doelgroepen vallen. Start-ups, NGO’s of MKB-bedrijven die alleen
Europeanen in dienst hebben of niet de hoge salarissen kunnen betalen van de kennismigrantenregeling. Daarom stellen we
onze registratieprocedure ook open voor internationale medewerkers die wonen of werken voor andere kennisintensieve en
innovatieve bedrijven en organisaties in regio Den Haag (Den Haag, Delft, Rijswijk, Leidschendam-Voorburg). Ze kunnen wel
terecht voor gemeentelijke registratie, maar niet voor IND-dienstverlening. Daarvoor moeten ze naar het IND-loket. EU-burgers
hebben de IND sowieso niet nodig.

Om ons te blijven richten op kenniswerkers willen we wel een controlemechanisme behouden. Accountmanagers van de
gemeente, The Hague Business Agency en Innovation Quarter geven we de mogelijkheid om ook andere bedrijven en



organisaties gebruik te laten maken van de diensten van The Hague International Centre. Dit gaat vooral om bedrijven die wel
internationals inhuren, maar geen referent zijn. Vragen beantwoorden we voor alle internationals. Om te controleren of wij
bedrijven missen uit jullie cluster heb ik een lijst met werkgevers van internationals die wij in 2016 en 2017 hebben geregistreerd
toegevoegd (op volgorde aantal), 2018 staat niet op volgorde frequentie.

Als procesafspraak vragen we nadrukkelijk om eerst zo'n organisatie aan te melden bij ons. Dit kan door contact met mij
B @ denhaag.nl) te zoeken. Ik of een collega zullen dan de organisatie voorlichten over wat wij doen en voor hun
medewerkers kunnen betekenen.

Als samenvatting:

The Hague International Centre heeft een nieuwe website en afsprakensysteem

The Hague International Centre wil meer internationals bedienen. Start-ups, NGO’s, MKB-bedrijven vallen vaak buiten
onze doelgroep door IND-dienstverlening.

We geven accountmanagers gemeente, THBA, IQ de mogelijkheid om bedrijven en organisaties aan te dragen

Email hiervoor met

Wij leggen de procedure en diensten van The Hague International Centre uit. Onze guidelines over onze dienstverlening
voor werkgevers zijn wel toegevoegd.

Ik hoor het graag als er vragen of opmerkingen zijn!

Met vriendelijke groet,

The Hague

International

S * N
centcre

Adviser & Account Manager

Available on:
Mon, Tues, Wed, Thurs, Fri

v -
-

W www.thehagueinternationalcentre.nl




Guidelines for making

an appointment for registrationat nternational
The Hague International Centre centre

To ensure an efficient workflow we have set up a few guidelines for your reference.

Making an appointment for registration.
From 23 October 2018 appointments for registration can only be made through the appointment
tool at our website: www.thehagueinternationalcentre.nl.

Appointment tool

e Employers, intermediaries/relocator, or internationals can book an appointment for
municipal registration. Registration can be combined with providing biometrics and/or
collecting a residence permit from the IND. A combined appointment can only be
requested once the application for a residence permit has been processed or a v-
number is known.

e The calendar will suggest the next available time slot depending on the use of IND
services and the size of the family.

e  Appointments have to be confirmed by The Hague International Centre. We will confirm
appointments within 2 working days. A separate confirmation email will be sent
automatically.

e Appointments can therefore only be made 2 working days from today.

e Appointments can only be made 3 months in advance.

Contact person

e We ask for a primary contact person for the appointment. This can be the employer,
relocator or employee. Confirmation emails will be sent to the email address of this
primary contact person.

e We do require a name and contact person of the employer. The employer is recognised
as sponsor of the IND, not the intermediary or relocator. The employer is responsible for
the relocation of the international. To monitor the facilities for internationals in The
Hague region we are in the process of improving our account management with
international employers.

e  We will not contact the employer for appointments if the employer is not designated as
the primary contact person.

Changing appointments

e The confirmation emails which the primary contact person will receive will contain a link
to change or cancel the appointment. Please use this link to change the date or time of
the appointment.

e After a change we need to confirm the appointment again. We will confirm the
appointment within 2 working days. Therefore, an appointment can only be changed to
a new date 2 working days from today.

e If you want to change details of the appointment other than the date and time (i.e.
number of people, personal details), please cancel the appointment and make a new
appointment online.

Eligibility
An employee, partner and/or child(ren) are eligible for an appointment for registration if they
meet the following two requirements:

Spui 70 (City Hall Atrium) +3] (0)70 353 50 43
2511 BT The Hague internationalcentre@denhaag.nl

The Netherlands www.thehagueinternaticnalcentre.nl




*  The employee works for an international organisation, embassy, non-governmental
organisation, knowledge institute or company which is a recognised sponsor of the IND
or assisted by The Hague Business Agency or InnovationQuarter.

e The employee will be registered on an address in the municipality of The Hague, Delft,
Rijswijk or Leidschendam-Voorburg.

Required documents

e  Before making an appointment, we do not require copies of official documents or proof
of the IND decision letter anymore.

e The employer, intermediary or international is responsible for filling in the correct
details, selecting the right procedure and for bringing the required documents to the
appointment. Filling in incorrect details may result in a cancellation of the appointment
or a failure to register.

e We do require valid passports/ID, confirmation of legal stay and a proof of occupancy
before we can complete the registration for the municipality. Please bring the necessary
documents to the appointment or make sure the international brings them along.

e We do not require birth, marriage or divorce certificates for first registration at The
Hague International Centre. It is possible to register with a passport/ID. We do strongly
encourage families to hand in certificates. Please note, some other municipalities as
regular registration desk of The Hague may require you to register certificates upon
arrival.

® The required documents can be found on www.thehagueinternationalcentre.nl and in
the confirmation emails sent to the primary contact person.

Required information

When requesting an appointment, the following information needs to be included in the
appointment form for all persons. We will otherwise not be able to process the request for an
appointment.

EU/EEA and e
Non-EU / Privileged
Switzerland
[ . N\ g N
i~ Length of Stay | Length of Stay | Length of Stay
~— | —
) r—\
Personal Personal Personal
details details details
U R .
(r— r—— —
| | Address to be | Address to be i Address to be
registered registered registered
| | — -—
 — g  S—
Name of Name of Name of
employer employer employer
— — —
) > B & 2
Contact Contact Contact
details details details
- - -
IND
— procedure
details




Registration on correspondence address of employer

e If an employee has not found a permanent house address upon arrival, The Hague
International Centre offers the possibility to companies and organisations to temporary
register on the correspondence address of the employer.

e This service is, however, not possible for all companies and organisations.

e The employer has to be located within the municipality of The Hague, Delft, Rijswijk or
Leidschendam-Voorburg.

® You cannot make an appointment for registration on a correspondence address which
has not been pre-approved by The Hague International Centre.

e  Please contact The Hague International Centre to find out whether you can make use of
this service.

Contact
e If you have questions about appointments, please email wus at
B conhaagnl or call 06N t2'k to an account manager
directly. We will stop using the Expatservice name and email altogether.
e If you have general questions, please contact us at m or

call

IND

The Hague International Centre and the Immigration and Naturalisation Service (IND) have a
Dutch residency procedure for international staff. This is a combined appointment for municipal
registration and collecting the residence permit (biometric information might be collected during
the appointment). This procedure applies only if the employee is a(n): Highly Skilled Migrant;
Intra Corporate Transferee; Scientific Researcher; NGO employee; Start-up employee; EU Blue
Card holder; or an International Graduate (Orientation Year). They should also live or work in The
Hague, Delft, Leidschendam-Voorburg and Rijswijk. The company may already submit an
application for a residence permit before the applicant arrives in the Netherlands. The
application forms can be found on the website of the IND. A combined appointment can only be
requested if the application for a residence permit has been processed or a v-number is known.

It is also possible to collect the residency document from the IND at The Hague International
Centre. A notification will be sent when the document is ready. Residency documents can be

picked up without appointment from from 09:00 to 12:00.

Handing in missing certificates (only for individuals registered at The Hague International Centre)

To hand in missing certificates, a follow-up appointment will have to be scheduled. This can be
done by sending an email to 2 denhaag.nl. In a follow-up appointment only
the certificates of residents of The Hague municipality can be processed. Residents of Delft,
Rijswijk or Leidschendam-Voorburg need to make an appointment in their own municipality.

Please be considerate of the following best practices:

®  Please make sure all appointment requests include the required information.

e Please only make combined appointments once the application for a residence permit
has started or a v-number is known.
Please try to minimize the cancellation and rescheduling of appointments.

e Please make sure all necessary documents are brought to the appointment and all to be
registered individuals are present.
Please make sure appointments are attended on time.

e Please provide us feedback so we can work to continue improving our services.

2511 BT

The Netherla C alcentre.n|




From: ' < @ denhaag.nl>
Sent: Mon, 29 Oct 2018 10:20:30 +0100

To: ESS © d<nhasg.n>; SR
T,y ey Sl
EN @ ohace.n)>; CON R @ i< has n >, CR
EN @ donhace.nl>; RN CRR @ o hazs. >, ER

B @derhaagnl>; B B Gdenhaagnl>

Subject: evaluatie nieuwe werkwijze
Attachments: Work instructions.24-10-2018.docx, evaluatie nieuwe werkwijze.24-10-2018.docx

Beste collega's,

Inmiddels werken we 2 maanden met de nieuwe werkwijze op het THIC. Tijd om te evalueren en BAS ook in de werkinstructie mee te
nemen.

In de bijlage de laatste bevindingen en bijgewerkte werkinstructie. Het overleg is om 15:00 E.01.16.

Groet



Nieuwe werkwijze

The Hague

international

centre

Wat gaat goed?

Wat kan beter?

-Loketfuncties: Rustig en duidelijkheid
-Focus op 1 ding
-Flexibiliteit van medewerkers

- BOis vakinhoudelijk de vraagbaak voor de RO’s

- Adreswijzigingen via mail bij BO

- Adreswijzigingen nav controle briefadres bij BO

- Briefadres (ook controle) bij Accountmanagers

- Afspraken agenda per dag voorbereiden door BO

- Algemene vragen over BRP door BO

- Inschrijving bij gezin van min 3x, omslagen laten maken door
accountmanagers.

- Inschrijving bij gezin van plus 3, omslagen laten maken door
BO

- Werkzaamheden worden erg eentonig door in hokjes te
werken

- Alle loketfuncties laten rouleren met alle medewerkers

- GBA-V check voor minimaal 3pers door backoffice of
accountmanagers?

- 070-nummer naar Accountmanagers

Aanpassingen op werkinstructie formulier:
- Afspraken evt aanpassen en voltooien in PV door RO’s (Dees)
- Inloopproducten + ma-donderdag 09.00 — 12.00 uur op het
lijstje zetten (liek)
- Preparing appointments + Application files (KEY2BZ) op lijst
BO is hetzelfde dus 1 vd 2 verwijderen (Dees)
- 070-nummer naar Accountmanagers ipv ACCESS

Waar moeten we mee stoppen?

Andere opmerkingen/ ideeen?

-Briefadres splitsen

-Vaste plekken (eentonig werken)
-Mailen uit PV

-Handmatig veel invoerwerk in PV, wat is
noodzakelijk

Mailen in PV

-Afspraken maken over eentonig werk
voorkomen

-Bij uitval is het lastig in te vullen (hokjes
denken)

-FO op afspraak: uitschrijven, medical
statement, BRP

Toekomst: VOG, Rijbewijs, Parkeren.
-Kwetsbaarheid groep

Spui 70 (City Hall Atrium) +31 (0)70 353 50 43
2511 BT The Hague internationalcentre@denhaag.nl

The Netherlands www.thehagueinternationalcentre.n|




Spui 70 (City Hall Atrium) +3] (0)70 353 50 43
2511 BT The Hague internationalcentre@denhaag.nl
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Work instructions

The Hague

international

centre

Information Officers / ACCESS (min 1, max 2)

Account Managers (min 1, max 2)

-Reception
-Coffee & tea for all guests
-General information

-Phone: 070-number: coordinates all incoming calls

-E-mail: Information Services

-Phone: 06-number

-E-mail: Coordinates all incoming e-mails
-Make and checks (GBA-V) appointments +
confirmation email + prepare registration 1-2
persons.

-Coordinates and guides ACCESS volunteers
-Briefadres contact employers/ relocaters
-Application files (PerfectView)

-Contact point for (new) employers, relocators,
IQ, THBA, expat organisations, service
providers

Briefadres controle

Registration Officers (min 1, max 2)

Front & Back Office (min 1, max 2)

-Municipal Services: with appointments
-(Registration/ Re-registration)
-Registration Certificates on appointment
(full or half day)

-Close file in PV.

Front Office:

-Phone calls: Munipical Services
-E-mail: Municipal Services

-Visitors for Municipal Services: without
appointment

Back Office:

-Registering certificates/actualiseren
-Preparing appointments >3 persons. GBA-V +
application files (KEY2BZ)

-Re-registration files

-BRP questions

-Change of address

-Emigration by e-mail

-Check and prepare agenda for next day

Spui 70 (City Hall Atrium)
2511 BT The Hague

The Netherlands

+31 (0)70 353 50 43
internationalcentre@denhaag.nl
www.thehagueinternationalcentre.n|
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Function:
Registration Officer

Registration Officer, back-
up account managers

Adviser & account manager
Registration Officer
Registration Officer
Registration Officer
Registration Officer
Registration Officer
Manager

Project manager
communication, marketing

and events

Account manager, back-up
Registration Officers

Project Support

Content en Marketing
Specialist

Operations & account
manager
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Spui 70 (City Hall Atrium)

2511 BT The Hag
The Netherlands

E-mail

R - -<hacg.

@denhaag.nl
denhaag.nl
@denhaag.nl
@denhaag.nl
@denhaag.nl
@denhaag.nl
@denhaag.nl
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From: 2=

Sent: Mon, 29 Oct 2018 11:26:54 +0100
To: "E" B @innovationquarter.nl>
Subject: RE: Brexit en Den Haag update THBA

Bedankt voor je uitgebreide bericht

Ik probeer Brexit ook vooral bij de gemeente te agenderen als bedreiging. DSO/Economie ziet het nog te veel als kans mbt
acquisitie.

Hoe gaat de gemeente bijvoorbeeld ondernemers hier meer betrekken bij import/export tarieven, administratie. Hebben we
data opgeslagen in de UK?

Met vriendelijke groet,

Adviser & Account Manager

Available on:
Mon, Tues, Wed, Thurs, Fri

M +E5

T

W www.thehagueinternationalcentre.nl

Van: ! @innovationquarter.nl]
Verzonden: donderdag 25 oktober 2018 11:41

Aan: CHESEEEEEE D D T

En!erwerp: !! !rexm en gn Iiaag uaate THBA

Beste allen,

Vanuit IQ Foreign Investments houden we ons uitsluitend bezig met de nieuwe investeringskansen die de Brexit voor de regio
creéert. Onderwerpen als handel/import-export of vrij verkeer personen/Britse expats houden we zijdelings in de gaten.

Wel hebben we de banden met de huidige Britse investeerders in het afgelopen jaar aangehaald en staan we klaar ze te
assisteren zodra de gevolgen van de Brexit bekend zijn. Dit met het oog op behoud of misschien wel uitbreiding van activiteiten
in NL. De Britse overheid heeft inmiddels een toolkit gemaakt, zodat bedrijven zich alvast kunnen voorbereiden:
https://www.gov.uk/government/collections/how-to-prepare-if-the-uk-leaves-the-eu-with-no-deal

Voor wat betreft de EMA geldt dat de sector in de UK ook afwacht welke gevolgen de Brexit zal hebben op haar personeel,
toegang tot (EU) kapitaal, regelgeving en handel in medicijnen, alvorens een keuze voor eventuele relocatie te maken. Wel
draagt de komst van de EMA nu al bij aan het versterken van de internationale aantrekkelijkheid van NL (voor bijvoorbeeld
Aziatische en Amerikaanse bedrijven).



Een ander gevolg van Brexit is dat in toenemende mate Britse bedrijven voor de zekerheid alvast een Europese entiteit
opzetten, zodat ze na Brexit vanuit die Europese vestiging nog wel zaken binnen de EU kunnen doen. Een indirect gevolg van
Brexit is dat de huidige onzekerheid ervoor zorgt dat vooral Aziatische bedrijven meer interesse in Europese landen op het
vasteland hebben voor het opzetten van een Europese vestiging.

Dit zijn trends die we waarnemen, waar geen harde cijfers aan ten grondslag liggen en waarvan we niet direct kunnen zeggen
wat de effecten ervan op Den Haag zullen zijn.

Met vriendelijke groet,

ER - R

InnovationQuarter / team Foreign Investments

Wy oo EEEE

WTC The Hague / Prinses Margrietplantsoen 32 / 2595 BR The Hague

2E / WWW. mnm'anonquaner,eu

Van: @thehague.com>
Verzonden: dinsdag 23 oktober 2018 11:54

Aan: EREN < @thehasue.com>; SRR RSN @ nhaas.~I>; SRR
B @ denhaag.nl>
R R @ o vationguarter.ni>; EXNN SR« d-nhzog ol

Onderwerp: RE: Brexit en Den Haag update THBA

Hi allen,

Vanuit THBA volg ik Brexit op de voet, woon Brexit events bij en maak notities van de laatste ontwikkelingen. Helaas is er nog geen concrete
vooruitgang geboekt in de onderhandelingen.
Hieronder een samenvatting van mijn notities en in bijlage een mail van Brexitloket met nuttige informatie.

Brexit in het kort

® Cruciale datum Brexit is 29 Maart 2019. Artikel 50 treedt in werking. (Article 50 is a plan for any country that wishes to exit the EU
to do so).

® Gevolgd door transitie periode (alleen bij Trade agreement deal) van 21 maanden (t/m 31 dec 2020) waarin “free movement” is
toegestaan. VK mag nieuwe trade deals aangaan buiten EU om en worden pas actief 1 januari 2021.
e Er wordt steeds meer rekening gehouden met No Deal (hard brexit)

Er zijn 4 Brexit scenarios
® Free Trade Agreement (soft)
® Chequers (Proposal of UK Prime Minister May ) |
® Noorwegen model [

® No Deal ( WTO voorwaarden treden in werking) (hard)
Tijdens een VK/EU Summit in Oktober 2018 is het uitgangspunt een “Deal” tussen EU & VK. Onderhandeld word over “af te rekenen
bedrag”, grens met Noord lerland, status inwoners EUinVK en VKinEU en “Trade & import”. = niet gelukt

Laatste status
e Grote diversiteit in parlement (Conservative - Labour),
Grote diversiteit onder bevolking (laag - hoog)
Grote diversiteit tussen regio’s (North vs South)
Bij “No Deal” wordt WTO Regels actief (Customs, Checks & Tariffs)
Grote gevolgen voor Nederland (economisch, logistiek, personen verkeer)
Oktober 2018 VK/EU Summit. Uitgangspunt is een “Deal” = Niet gelukt



e 17 October Minister Blok of Foreign Affairs does not expect that the European Union and United Kingdom will reach a political
agreement on the Brexit on Wednesday. "More time is needed to complete those negotiations successfully. At the same time the
risk remains that it will not work", he said on Tuesday evening after after a meeting of Foreign Ministers and EU-Brexit negotiator
Michel Barnier, NOS reports.

e 21 October: 700.000 Call for Second referendum

Key dates at-a-glance
(bron https://www.bbc.co.uk/news/uk-politics-32810887)
® 13 December 2018: EU summit. If deal not done by October, this is the fall back option if the two sides still want to reach agreement
. Commons and Lords vote on withdrawal treaty - MPs could reject the deal but it's not clear what would happen if that is the case.
The UK Parliament also needs to pass an implementation bill before Brexit day
® 29 March 2019: As things stand, deal or no deal, Brexit is due to happen at 11pm UK time

® 3] December 2020: If all goes to plan a transition period will then last until midnight on this date

Brexit informatie bronnen & tips
® Zorg voor goed contact met UK burgers in DH -> dit voor de informatie voorziening (check de inschrijving in het GBA)
® NBCC http://www nbcec.co.uk/brexitforum

® RVO Brexit tools voor ondernemers, bedrijven en organisaties
Brexitloket nl website
Brexitloket klantcontactteam
Brexit-vouchers
Brexit-buddies
Wilt u ook de Brexitloket partnernieuwsbrief ontvangen? Of wilt u uzelf opgeven als spreker bij een van onze bijeenkomsten? Mail dan naar

Tot slot: Wij hebben nauw contact met NFIA (HQ + london Office) over de ontwikkelingen, houden bij welke succesvolle FDI projecten
“Brexit related” zijn, welke leads we in de pijplijn hebben en geplande akties.

Ik sluit graag aan bij bijeenkomsten of vergaderingen over brexit.

Meet us at
Web Summit, 5-8 November, Lisbon, Portugal

International Business Advisor

The Hague Business Agency

M +31 - The Hague,

Address | Prinses Margrietplantsoen 35, 2595 AM The Hague, NL

Business Agency

thehague.com | businessagency.thehague.com

We are moving! As of November 19, we will be located at our new address: WTC Toren C, Prinses Beatrixlaan 582, 2595 BM Den Haag.

From: EE
Sent: zaterdag 20 oktober 2018 21:14

Co: G S nnovationauarter.>; SN SR o dnhoz:.ol>; G

Subject: RE: Brexit en Den Haag




i
Bij ons ‘doet’ (Cc) Brexit. |l kan jij ea van THBA input voorzien?
Groet, N

International Business Advisor

The Hague Business Agency

M+31 ! The Hague,

Address | Prinses Margrietplantsoen 35, 2595 AM The Hague, NL

Business Agency

thehague.com | businessagency.thehague.com

We are moving! As of November 19, we will be located at our new address: WTC Toren C, Prinses Beatrixlaan 582, 2595 BM Den Haag.

denhaag.nl

From: B2
Sent: zaterdag 20 oktober 2018 10:43
denhaag.nl>

To: SR <G @ ez !
Cc: ERN B thchasue.corn>; RN RN nnovationquarter 1> SR

Subject: Re: Brexit en Den Haag

Vanuit economisch perspectief en aantrekken van FDI uit VK na de brexit zijn THBA en IQ goed aangetakt en bekijken ze wat de
impact is voor onze stad en regio. Lijkt me goed al met en hierover gesproken wordt ook als het gaat om het
agenderen hiervan via de juiste tafels.

Ik zal ook via onze lobbyist eea bekijken en hier bij je op terugkomen.

Met vriendelijke groet/kind regards,

Teammanager Kenniseconomie en Internationalisering

Op 18 okt. 17:07 heeft BB @ denhaag.nl> het volgende geschreven:

Beste collega’s,

Brexit gaat veel impact hebben op Britse burgers en bedrijven die zaken doen met de UK. Zo raakt het ook de
Haagse burgers en economie. De Rijksoverheid, RVO, Douane, VNO-NCW, MKB Nederland besteden veel aandacht
om bedrijven voor te bereiden op Brexit, ongeacht het scenario.

Het zal ook impact hebben op de gemeente als organisatie. Deal or No deal, harde of zachte Brexit. Ook Den Haag
zal zich moeten voorbereiden. Via VNG, MinBZK en Europa Decentraal wordt er een impact scan ontwikkeld. Deze
berust echter op input vanuit grote gemeenten.

Vanwege de gevolgen voor burgerrechten is THIC betrokken bij Taskforce Brexit van de Rijksoverheid (o0.a. MinBZ,
JenV, IND) (er zijn meer dan 5.000 Britten in Den Haag). De impact is echter veel groter dan alleen die op Britse
burgers.



Ik weet niet waar de gevolgen van de Brexit al op de agenda hebben gestaan. Hoe meer inzicht we hebben als
grote gemeente, hoe meer we kansen kunnen benutten en bedreigingen kunnen voorkomen.

Kunnen jullie meedenken over hoe we de impact in beeld krijgen, hoe we dit agenderen? Wie moeten hier over
meedenken?

Het raakt ook inkoop (import vanuit UK, ook via toeleveranciers), DPZ (burgers), DSO (economische ontwikkeling,
haven/luchthaven), CIO (data veiligheid), mogelijk OCW/SZW (gemeentelijke regelingen, WMO, participatie ivm
koppelingswet niet-EU verblijfsrecht van Britten straks).

De impact zal veel groter zijn dan burgerrechten, denk aan:
e Zijn er Britten in dienst van de gemeente?

e Zijn er contracten met bedrijven die zaken doen in UK? Denk aan import goederen voor Gemeente
Den Haag? Of aan financiéle banden met banken in Londen.

e Gebruikt Den Haag dataservers die in de UK staan?

e Wat is de invloed op gemeentelijke dienstverlening?

e Neemt het aantal naturalisaties van Britten toe?

o Koppelingswet legt vast dat aanspraak op rechten in Nederland is gekoppeld aan verblijfsrecht.
Brexit verandert EU-verblijfsrecht Britten. Welke regelingen worden daardoor geraakt? (denk
bijstand, WMO, participatie?)

¢ Brexit kan leiden tot nieuwe acquisitiemogelijkheden (denk aan EMA). The Hague Business en
InnovationQuarter kijken naar kansen en bedreigingen voor buitenlandse investeringen.

e Naast kansen, zijn er ook bedreigingen voor de economische ontwikkeling.

o Is het net zo makkelijk na Brexit om Britse kenniswerkers aan te trekken naar Den Haag?

o Vrij verkeer van goederen zal beperkt worden. Voor import/export tussen UK en NL zal
veel meer regelgeving gaan gelden. Welke sectoren hebben met name import/export
banden met UK vanuit Den Haag? (grote impact verwacht op havens Rotterdam en
Amsterdam, Schiphol)

o Vrij verkeer van personen zal aan banden worden gelegd. Wat is de impact op
grenswerkers (pendel Londen/Den Haag van bijv. Shell)? Wat is de impact op
Rotterdam/The Hague airport?

o Wat is de inschatting voor de Haagse economie?

o Waar kan de gemeente zich zelf voorbereiden, waar kan de gemeente bedrijven
ondersteunen om zich voor te bereiden

e Wat kan terugtrekken UK uit EU nog meer betekenen voor Den Haag?

Het is een grote verandering die alle facetten van de overheid raakt.
Kunnen jullie meedenken over hoe we de impact in beeld krijgen, hoe we dit agenderen? Wie moeten hier over
meedenken?

Met vriendelijke groet,

<image002.png>
<image004.png>

Adviser & Account Manager



Available on:
Mon, Tues, Wed, Thurs, Fri

B ]
T -

W www.thehagueinternationalcentre.nl

De disclaimer van toepassing op e-mail van de gemeente Den Haag vindt u op: http://www.denhaag.nl/disclaimer

The Hague & Partners e-mail disclaimer: https://www.thehague.com/the-partners/disclaimer/

The Hague & Partners e-mail disclaimer: https://www.thehague.com/the-partners/disclaimer/




From:

Sent: Tue, 30 Oct 2018 11:26:30 +0100

To: 2 " B @denhaag.nl>
Subject:

Als Lucia reageert dan kunnen we het invullen.
Wil ik doen als het vandaag is, morgen jij beter.

Met vriendelijke groet/ Kind regards,

Project manager communication,
marketing and events

Available on:

M
-
E denhaag.nl

W www.thehagueinternationalcentre.nl

Van:
Verzonden: maandag 29 oktober 2018 14:19
Aan: =

N
Onderwerp:

We moeten het deelnemer formulier nog invullen. Pak jij of ik dit op?

THIC:
=
B
- =Visee
-

THBA:

-

THMB:

Onbekend

Met vriendelijke groet,
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The Hague
international

centre
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Adviser & Account Manager

Available on:

2=

|

M 55

-

W www.thehagueinternationalcentre.nl

Van: H [ @thehague.com]
Verzonden: vrijdag 26 oktober 2018 14:24

Aan: q
Onderwerp: RE: IamExpat Fair

Nee nog geen idee helaas. Moet ik nog even uitzetten naar mn collega’s. ff subtiel moment kiezen, zoals gezegd: ze zijn 8&9
nov al in buitenschoolse uren op pad...
Ik ben er 10 nov sowieso in de ochtend. Kom erop terug wie mij aflost of nog aansluit namens THBA. Lunch regelen we zelf wel.

International Business Advisor

The Hague Business Agency

v+31 CR | ER—

Address | Prinses Margrietplantsoen 35, 2595 AM The Hague, NL

Business Agency

thehague.com | businessagency.thehague.com

We are moving! As of November 19, we will be located at our new address: WTC Toren C, Prinses Beatrixlaan 582, 2595 BM Den Haag.
@denhaag.nl]

From:
Sent: vrijdag 26 oktober 2018 14:17

To: Bl @thehague.com>

Subject: lamExpat Fair

2=

Voor lamExpat hebben we info nodig van wie er naar beurs komt vanuit THBA en of je daar lunchpakketten voor wilt
aanschaffen.
Enig idee al? We zijn al wat over de deadline heen...

Met vriendelijke groet,

I/



The Hague

international
centre

Adviser & Account Manager

Available on:

M +31 6 5000 31 85
T +31707527434

W www.thehagueinternationalcentre.nl

De disclaimer van toepassing op e-mail van de gemeente Den Haag vindt u op: http://www.denhaag.nl/disclaimer

The Hague & Partners e-mail disclaimer: https://www.thehague.com/the-partners/disclaimer/



From: ‘B B @denhaag.nl>

Sent: Wed, 31 Oct 2018 10:47:30 +0100

To: I S @ <nh:ac.nl>
Subject: FW: IMPORTANT: Participants form - lamExpat Fair The Hague, 2018
FYI

Met vriendelijke groet,

Adviser & Account Manager

Available on:

M

W www.thehagueinternationalcentre.nl

Van:

Verzonden: woensdag 31 oktober 2018 10:44

Aan: TamExpat Fair | Accounts'

Onderwerp: RE: IMPORTANT: Participants form - lamExpat Fair The Hague, 2018

I just submitted the form.

- I suspect more representatives from The Hague Business Agency (THBA) will show up. However, who will join is still unsure.

- The Hague Marketing will deliver stand material on Friday. THMB will set it up on Saturday morning. THIC and THBA will complete the
stand with banners on Saturday.

- Do we have a location at the fair? THMB wants to know for instructions to deliver their stand material.

- Do we have to ask [l for lighting as well or is this included in the stand?

The TamExpat Fair is promoted through Denhaag.com (The Hague Marketing). The Hague International Centre website, newsletter, newsletter
and website Denhaag nl (municipality). I have asked again about Den Haag CS promotion.

Met vriendelijke groet,

Adviser & Account Manager

Available on:

M CEEN



iC
W www.thehagueinternationalcentre.nl

Van: lamExpat Fair | Accounts [ @:2mexpatfair.nl]

Verzonden: dinsdag 30 oktober 2018 16:30

Aan:

Onderwerp: IMPORTANT: Participants form - ITamExpat Fair The Hague, 2018
Urgentie: Hoog

I hope you are having a good start of the week!
Do you have any news about the Den Haag CS promotion?

And one last thing. Could you be so kind to submit the Participants form today? Please click here to access it:
https://form.jotformeu.com/82472123464353

If you don’t know the names of the representatives, please let me know an approximate number of badges you may need.
Thanks!
Kind regards,

Account Manager

www.lamexpat nl | www.iamexpatfair nl

Official Website | Free Tickets | Exhibitors | Book a Stand

From: ES
Sent: 24 October 2018 17:26

To: B @iamexpatfair nl' Y @iamexpatfair nl>

Subject: RE: Booklet text: lamExpat Fair The Hague, 2018

denhaag nl>

I have asked The Hague Marketing about Den Haag CS promotion, denhaag.com/this is the hague, social media.
TamExpat fair will be cover by English newsletter and website of the municipality shortly.

I will get back to you once I get a response from The Hague Marketing.

Kind regards,

Adviser & Account Manager

Available on:

M
T
W

www.thehagueinternationalcentre.nl




Van: R @iamexpattair ! (SR @ izmespatfair ]

Verzonden: woensdag 24 oktober 2018 10:21
Aan:
Onderwerp: Re: Booklet text: lamExpat Fair The Hague, 2018

Another question. Do you have an update regarding the Central Station Screen Advertisement via Nouvelle Media?
Could you please let me know what we need to send you in terms of creatives or specs?

Thanks!

Tania

On 2018-10-23 15:53, wrote:
> Dear G
>

> Thanks for understanding. The logo we want to use in the booklet is
> attached.
>

> Met vriendelijke groet,
>

> O
>

> Adviser & Account Manager

>

> Available on:

> R

>

>M

>

>T

> W www.thehagueinternationalcentre.nl [1]
>

> VAN: IamExpat Fair E I 2iamexpatfair.nl]

> VERZONDEN: dinsdag 23 oktober 2018 14:20

> AAN: B8

> ONDERWERP: Re: Booklet text: lTamExpat Fair The Hague, 2018
>

>

>

> No worries! I understand.

>

> Best,

>

> B3

>

> Get Outlook for Android [2]
>

> On Mon, Oct 22, 2018 at 4:32 PM +0200, NG’

> <E @ denhaag nl> wrote:
>

> Dear

>

> Everything comes in bits and pieces. I already send you the logos of

> The Hague Business, the Hague International Centre, here follows The
> Hague Marketing.

>

> 1 am only missing our general logo right now. Working on it!

>

> Sorry!

>




> Met vriendelijke groet,

>

>

>

> Adviser & Account Manager
>

> Available on:

> CE
>

>M

>

>T R

> W www.thehagueinternationalcentre.nl [1]

>

>VAN: E

> VERZONDEN: vrijdag 19 oktober 2018 14:03

> AAN: 'TamExpat Fair | Accounts'

> ONDERWERP: RE: Booklet text: lamExpat Fair The Hague, 2018

>
> Dear
>

> Sorry for all the delays. Government coordination always take a little

> time ;) is away next week so you can contact me.

>

> I will send the logo of The Hague Marketing Bureau as well as the

> general logo for the 3 organisations on Monday. Unfortunately, I am

> still waiting for it.

>

> Booklet text:

>

> The Hague & Partners

>

> The Hague has many faces: City of Peace and Justice, Royal City by the
> Sea and international business hub. As The Hague & Partners we aim to
> strengthen the economy of our city by sharing our diverse and

> distinguished city with visitors from all over the world.

> www.thehague.com [3]

>

> The Hague International Centre is the point of contact for

> international staff of organisations and companies in The Hague

> region. We connect internationals to The Hague region by providing you
> with all the information and guidance you need about living and

> working in The Hague region. We also take care of formalities such as
> municipal registration, citizen service number (BSN) and residence

> permits. We offer international talent a soft landing and make you

> feel at home in The Hague region. www.thehagueinternationalcentre nl_

>[4]
>

> Met vriendelijke groet,
>

> .
>

> Adviser & Account Manager
>

> Available on:

> CE
>

>M

>

>T

> W www.thehagueinternationalcentre.nl [1]

>

> VAN: IamExpat Fair | Accounts 2 2mexpatfair.nl]
> VERZONDEN: dinsdag 9 oktober 2018 12:28

> AAN: EXE




> CC:
> ONDERWERP: Booklet text: lamExpat Fair The Hague, 2018
> URGENTIE: Hoog

>
> £ -
>

> ] informed about me the specifics of the sponsorship agreement for
> the Fair and I would like to follow up with you on a few things.

>

>BOOKLET TEXT

>

> Could you please confirm as soon as possible if you want to use the

> same text as last year for the fair booklet. Please see below:

>
> The Hague International
>

> The Hague International Centre (THIC) is the expat desk for
> international staff, and their families, working at international
> organisations, companies and institutions located in

> N N CE
>

> We offer a soft landing in the Netherlands by providing 'a fast lane'

> for registration, BSN number and residence permit. We can also help

> you find the right information about all kinds of municipal services

> and general information on living in the Netherlands, including health
> care, education and housing.

>

> http://www.thehagueinternationalcentre.nl

>

> If you would like to make any changes, please keep in mind that we

> have a limit of 660 characters including spaces.

>

>LOGOS

>

> -Online: Could you please send me the 3 logos (The Hague

> International Centre, The Hague Marketing and The Hague Business) you
> would like us to include on the website?

>

> -Offline: As may have explained, we can use only one logo for
> the Fair booklet and other print communications. Could you please

> indicate which one would you like it to be.

>

> PARTICIPANTS FORM

>

> Please fill in as well the Participants Form__ can be found here [5]
>BY OCTOBER 18.

>

> PROMOTION OFFERED BY THE HAGUE MARKETING

>

> -Event page denhaag.com: _You can find the press release here [6].

>

> -Facebook & Twitter post: _images and text are available on the press
> release

>

> -Central Station Screen Advertisement via Nouvelle Media : Could you
> please let me know what we need to send you in terms of creatives or

> specs.

>

> Please do not hesitate to contact me if you have any questions. I look

> forward to hearing from you!

>

> Kind regards,
>

> Account Manager
>




>
>

> www.iamexpat nl [7] | www.iamexpatfair.nl [8]
>

> [9]
>

> Official Website [9] | Free Tickets [10] | Exhibitors [11] | Book a

> Stand [12]

>

> FROM: IamExpat Fair | Accounts Eli@iamexpatfair nl>

> SENT: 03 October 2018 12:42

> T0: ESNN @ deohae. ! ERN @ J<xhaas 1>
> SUBJECT: IamExpat Fair The Hague, 2018 | Welcome Sponsors!

> IMPORTANCE: High

>
- O -

> We would like to welcome you as a sponsor to the lTamExpat Fair The
> Hague 2018 [9], which will take place on Saturday, November 10 at the
> Grote Kerk.

>

> To get started, we would like to ask you to provide some company

> details _as soon as possible via the form that can be found here
>[13].

>

> Please fill in as well the Participants Form__ can be found here [5].
> This form will help you prepare for the fair, as it contains

> information about stands, special offers, lunch options and more.

> Please fill in the relevant sections and submit it BY OCTOBER 18.

>

> If you have any further questions, please refer to the Exhibitors Fair
> Guide [14] or feel free to contact me.

>

> Looking forward to hearing from you!

>

> Kind regards,

>

> Account Manager

>

>

>

> www.iamexpat nl [7] | www.iamexpatfair.nl [8]

>

> [9]

>

> Official Website [9] | Free Tickets [10] | Exhibitors [11] | Book a

> Stand [12]

>

> De disclaimer van toepassing op e-mail van de gemeente Den Haag vindt
> u op: http://www.denhaag.nl/disclaimer De disclaimer van toepassing op
> e-mail van de gemeente Den Haag vindt u op:

> http://www.denhaag nl/disclaimer

> [1] http://www.thehagueinternationalcentre.nl/

> [2] https://aka ms/ghei36

> [3] http://www.thehague.com

> [4] http://www.thehagueinternationalcentre.nl

> [5] https://form.jotformeu.com/82472123464353

>[6]

> https://www.dropbox.com/sh/4f5j8actifcnfwl/A ABC2bSdhoudcZrO1leNza8Fha?d
>1=0

> [7] http://www.iamexpat.nl

> [8] http://www.iamexpatfair nl/




> [9] http://thehague.iamexpatfair.nl/

> [10] http://thehague.iamexpatfair.nl/free-registration/

> [11] http://thehague.iamexpatfair.nl/exhibitors-sponsors/

> [12] http://thehague.iamexpatfair.nl/book-a-stand/

> [13] http://bit.ly/THFair18Sponsors

> [14] https://form.jotformeu.com/82403048764356

De disclaimer van toepassing op e-mail van de gemeente Den Haag vindt u op: http://www.denhaag.nl/disclaimer




From: ‘B B @denhaag.nl>

Sent: Wed, 31 Oct 2018 10:48:07 +0100
To: R I @ c<rhacg nl>
Subject: | Am Expat Fair

Goedemorgen

e We moeten waarschijnlijk zelf electra/verlichting regelen. Kan jij dit oppakken? Moet direct bij
https://www.vanderveen-ee.nl/ Ik heb [gjj}/'amExpat gevraagd wat er al standaard geregeld is aan verlichting.

e lamExpat blijft vragen naar promotie op Den Haag CS. THMB geeft niet veel prijs. Ze worden wel al gepromoot via
THIC, denhaag.com, denhaag.nl.

e Voor nu opgegegeven:

o THBA. Zullen vast nog collega’s komen, maar onduidelijk wie.
o 3van THMB

o _? en ik van THIC.
o Wil jij ook komen? Wellicht is makkelijkste om gewoon een ticket aan te vragen H

e Bl s health&safety contactpersoon.

Met vriendelijke groet,

i

The Hague

INnternational

Adviser & Account Manager

Available on:

v
T R

W www.thehagueinternationalcentre.nl




From: " N ) SR o>

Sent: Wed, 31 Oct 2018 11:58:59 +0100

To: NN EENNC denhazg.ni>

Subject: Re: Librave

Attachments: image001.png, image002.png, image003.png, image004.png, image005.png
Dank je

Op 31 okt. 2018 om 11:20 heeft <EE @ denhaag nl<E @ denhaag nl>> het volgende geschreven:

Vanuit The Hague Business Agency hebben ze aangegeven dat ze Librave Europa hebbben geholpen in 2015. Dit hebben ze zonder hulp van
de NFIA gedaan.

Voor eventuele vragen kan je contact opnemen met [ GGG 2 thchagve.com SNIEIEGEGEEC h<hague.com>

Met vriendelijke groet,

<image001.png>
<image002.png>

M
I

Adviser & Account Manager

Available on:

www.thehagueinternationalcentre .nl<http://www.thehagueinternationalcentre.nl/>

M
T
W

Verzonden: woensdag 31 oktober 2018 11:00

Aan: R

Onderwerp: Librave

Ik zag een mailtje voorbij komen over Librave in Rijswijk. Wij hebben dit bedrijf inderdaad geholpen in 2015, zonder assistentie van NFIA.
Het meeste contact met het bedrijf ging via een consultant/service provider. Ik heb geprobeerd met het bedrijf af te spreken, maar tot op heden
heb ik geen contact met ze gehad (na de vestiging).

Als er meer vragen zijn, hoor ik het graag

Groet,

International Business Advisor



<image003.png><https://www.linkedin.com/in/daisytjinalien/nl> <image004.png><https://twitter.com/thehaguebiz>

The Hague Business Agency

M3 | S

Address | Prinses Margrietplantsoen 35, 2595 AM The Hague, NL

thehague.com<https://www.thehague.com/the-partners/> | businessagency.thehague.com<https://businessagency.thehague.com/>
<image005.png>

We are moving! As of November 19, we will be located at our new address: WTC Toren C, Prinses Beatrixlaan 582, 2595 BM Den Haag.

The Hague & Partners e-mail disclaimer: https://www.thehague.com/the-partners/disclaimer/

De disclaimer van toepassing op e-mail van de gemeente Den Haag vindt u op: http://www.denhaag nl/disclaimer
De Rijksdienst voor Ondernemend Nederland (RVO.nl) stimuleert Duurzaam, Agrarisch, Innovatief en Internationaal ondernemen.

Dit bericht kan informatie bevatten die niet voor u is bestemd. Indien u
niet de geadresseerde bent of dit bericht abusievelijk aan u is gezonden,
wordt u verzocht dat aan de afzender te melden en het bericht te
verwijderen.

De Staat aanvaardt geen aansprakelijkheid voor schade, van welke aard
ook, die verband houdt met risico's verbonden aan het elektronisch
verzenden van berichten.

This message may contain information that is not intended for you. If you
are not the addressee or if this message was sent to you by mistake, you
are requested to inform the sender and delete the message.

The State accepts no liability for damage of any kind resulting from the
risks inherent in the electronic transmission of messages.



From: "The Hague Business Agency" <]l @thehague.com>
Sent: Wed, 31 Oct 2018 14:02:36 +0100

To: " EE <SR @ denhasg. >

Subject: News | The Hague Business Agency | October 2018




I new Director of

The Hague Business Agency

As of October 1st, [ is 2rpointed as the new Director of The Hague Business Agency
(THBA). She succeeds who had been in charge of THBA since November 2016. Nienke is
currently also Director of The Hague Convention Bureau (THCB). As of September 2017, THCB, THBA and

The Hague Marketing Bureau (THMB) operate together under the umbrella of The Hague & Partners.
>> Meet the THBA team

THBA appoints

as new Business Advisor Legal /
Accountmanager THHC

The Hague Business Agency is happy to announce that | B ' be the new Business
Advisor Legal / Account Manager The Hague Hearing Centre (THHC). After completing his studies in Tax

Law at the University of Amsterdam, gained extensive international experience in legal account
management and acquisition working within various positions in the trust industry, both in The
Netherlands and Luxembourg. Prior to joining The Hague Hearing Centre, = worked in a commercial
managerial position for one of the largest intellectual property service providers in the Benelux region.
>> Meet the THBA team




SeaRenergy opens Dutch office in The
Hague

SeaRenergy announced the opening of a new office in the Netherlands during the WindEnergy exhibition
in Hamburg. SeaRenergy B.V. will be based in The Hague and will be lead by Managing Director Maarten
Verjaal. At a networking event in their Hamburg office, hosted together with NWEA (Netherland Wind
Energy Association) and The Hague Business Agency, [...]

>> Read more

Openbook | A social network for a
better tomorrow

We are pleased to announce that the Company of the Month of October is Openbook! The startup aims
to create a new social platform that will be beneficial for everyone. That's why, if they succeed, they will



put 30% of the profits straight into making the world a better place for everyone, forever, which is
perfectly in line with the ImpactCity program of The Hague. We spoke with [...]

>> Read more

ICCA héfnes The Hague as finalist of
prestigious Best Marketing Award

The International Congress and Convention Association (ICCA) revealed that The Hague Convention
Bureau (THCB) is in the finals for the renowned ICCA Best Marketing Award. THCB is nominated for its
efforts to strengthen The Hague’s position as the Cyber Security Capital of Europe. The winner will be
announced during the 57th ICCA Congress next month [...]

>> Read more

Miﬁiéters agree to delay 30% ruling
changes until 2021

Ministers have agreed to delay the introduction of a shorter time limit for the 30% ruling tax break for
international workers by two years as part of a series of measures to boost the Dutch business climate.



The news follows the cabinet’s decision to scrap plans to cut the tax on dividends and to redistribute the
€1.9bn ‘saved’ by the measure to boost industry.
>> Read more

The Hague International Centre (THIC)
launches new website

The Hague International Centre (THIC) has launched its new website. THIC is the point of contact for
international staff of organisations and companies in The Hague, Delft, Leidschendam-Voorburg and
Rijswijk. The new website offers a new registration system where employers, as well as relocators and

international staff, can now easily make an appointment at The Hague International Centre.
>> Check out the new website

Learn about New The Hague at the CID
Conference 2019 (November 29th)!

Over the last year a movement of entrepreneurs, knowledge institutions, communities and governments



have been working on the development of the economic heart of the Hague. On the 29th of November
the Central Innovation District Conference is held at the World Trade Center in The Hague. Learn about
the economic ambitions, express your interests and expand your local network! The registration and
plenary programme is in Dutch. However, there are several breakout session in English. If you have
trouble with the form just send an email to the CID-team and they will complete your registration.

>> Read More (Dutch)

MEET US AT

>> Web Summit (5 - 8 November, Lisbon)
>> Slush 2018 (4 - 5 December, Helsinki)

The Hague Business Agency
Prinses Margrietplantsoen 35

2595 AM The Hague
The Netherlands

This email has been send to Sl @denhaag.ni
Forward this email to a friend

If you wish not to receive such emails, click here to unsubscribe.




From: 2=

Sent: Thu, 1 Nov 2018 12:06:52 +0100

To: "B <Ell@thehague.com>

ce ‘' R o  nhacg.nl>
Subject: FW: News | The Hague Business Agency | October 2018

Super dat onze nieuwe website is meegenomen in jullie nieuwsbrief!

Nu we ook de nieuwsbrieven (for internationals & corporate) en social media kanalen live hebben is het goed om hier afspraken

over te maken met jullie.
Begrijp dat ] voorlopig nog niet terug is. Is het zinvol om met haar vervanger een afspraak te maken en wil je hier bij

aanwezig zijn?

Verder wil ik jullie vragen om de afkorting THIC niet meer te gebruiken.

Wij willen daar vanaf en benoemen altijd The Hague International Centre volledig en eventueel later in de tekst kan het afgekort
worden naar International Centre.

Wellicht kan je dat intern ook even meenemen.

Hoor graag van je!

Met vriendelijke groet,

The Hague

jNnterna
. JLIC

artr

Project manager communication,
marketing and events

Available on:

m

T BN

¢ ES © dnhaos i

W www.thehagueinternationalcentre.nl
Van: The Hague Business Agency W@thehague.com]
Verzonden: woensdag 31 oktober :

Aan:
Onderwerp: Hews | |!e L-Iague Business Agency | October 2018




I eV Director of

The Hague Business Agency



As of October 1st, is appointed as the new Director of The Hague Business Agency
(THBA). She succeeds who had been in charge of THBA since November 2016. Nienke is
currently also Director of The Hague Convention Bureau (THCB). As of September 2017, THCB, THBA and

The Hague Marketing Bureau (THMB) operate together under the umbrella of The Hague & Partners.
>> Meet the THBA team

THBA appoints

as new Business Advisor Legal /
Accountmanager THHC

The Hague Business Agency is happy to announce that [ /! be the new Business
Advisor Legal / Account Manager The Hague Hearing Centre (THHC). After completing his studies in Tax
Law at the University of Amsterdam, ] gained extensive international experience in legal account
management and acquisition working within various positions in the trust industry, both in The
Netherlands and Luxembourg. Prior to joining The Hague Hearing Centre, worked in a commercial

managerial position for one of the largest intellectual property service providers in the Benelux region.
>> Meet the THBA team




SeaRenergy opens Dutch office in The
Hague

SeaRenergy announced the opening of a new office in the Netherlands during the WindEnergy exhibition
in Hamburg. SeaRenergy B.V. will be based in The Hague and will be lead by Managing Director EE
Bl At 2 networking event in their Hamburg office, hosted together with NWEA (Netherland Wind

Energy Association) and The Hague Business Agency, [...]
>> Read more

Openboolk | A social network for a

better tomorrow
We are pleased to announce that the GG o EEEEEEEEEE hc startup aims



to create a new social platform that will be beneficial for everyone. That's why, if they succeed, they will
put 30% of the profits straight into making the world a better place for everyone, forever, which is
perfectly in line with the ImpactCity program of The Hague. We spoke with S (- |

>> Read more

ICCA hé“hwes The Hague as finalist of
prestigious Best Marketing Award

The International Congress and Convention Association (ICCA) revealed that The Hague Convention
Bureau (THCB) is in the finals for the renowned ICCA Best Marketing Award. THCB is nominated for its
efforts to strengthen The Hague’s position as the Cyber Security Capital of Europe. The winner will be

announced during the 57th ICCA Congress next month [...]
>> Read more

Mi'hiéters agree to delay 30% ruling



changes until 2021

Ministers have agreed to delay the introduction of a shorter time limit for the 30% ruling tax break for
international workers by two years as part of a series of measures to boost the Dutch business climate.
The news follows the cabinet’s decision to scrap plans to cut the tax on dividends and to redistribute the

€1.9bn ‘saved’ by the measure to boost industry.
>> Read more

The Hague International Centre (THIC)
launches new website

The Hague International Centre (THIC) has launched its new website. THIC is the point of contact for
international staff of organisations and companies in The Hague, Delft, Leidschendam-Voorburg and
Rijswijk. The new website offers a new registration system where employers, as well as relocators and

international staff, can now easily make an appointment at The Hague International Centre.
>> Check out the new website




CENTRAL INNOVATION DISTRICT CONFERENCE

Learn about New The Hague at the CID
Conference 2019 (November 29th)!

Over the last year a movement of entrepreneurs, knowledge institutions, communities and governments
have been working on the development of the economic heart of the Hague. On the 29th of November
the Central Innovation District Conference is held at the World Trade Center in The Hague. Learn about
the economic ambitions, express your interests and expand your local network! The registration and
plenary programme is in Dutch. However, there are several breakout session in English. If you have

trouble with the form just send an email to the CID-team and they will complete your registration.
>> Read More (Dutch)

MEET US AT

>> Web Summit (5 - 8 November, Lisbon)
>> Slush 2018 (4 - 5 December, Helsinki)

The Hague Business Agency
Prinses Margrietplantsoen 35

2595 AM The Hague
The Netherlands

This email has been send to @denhaag.nl

Forward this email to a friend




Evenementen THIC

1. Zakelijke evenementen budget)

Opening THIC 2.0 (stakeholders, werkgevers)

Jaarlijks netwerkevenement werkgevers, stakeholders?

Ontwikkelingen HR, immigratie, THIC (relocators, werkgevers, stakeholders)
Klantpanel expatorganisatie, werkgevers, service providers

2. Welcome to The Hague budget)

Zelfde opzet en frequentie?

3. Evenementen/workshops budget + partnership)

Frequentie?

Locatie?

Met wie organiseren we dit zonder live partnershipprogramma?
THIC first? Organiseren we alles zelf of zoeken we samenwerking?

3.1. Actualiteit 2019

Brexit voorjaar 2019 (ism British Embassy, IND)
Hague4Talents/City Podium voorjaar 2019 (ism Nuffic, ICP)
November 2019: week van internationale student (ism Nuffic)

3.2 Vestigingsklimaat

Housing (ism bank, real estate agency, DSO/Wonen, Juridisch Loket, Woon!)

o Renting/Buying a House

o Neighbourhoods The Hague region

o Housing (legal rights)

o Mogelijke verbinding onderzoek huisvesting onder internationals, CID, Internationale Zone
Education & childcare (ism internationale scholen, Zein kinderopvang, OCW, ACCESS, New2NL,
Educaide)

o International Education

o Dutch education

o Childcare

o Mogelijke verbinding onderzoek internationale scholen
Starting a business (ism THBA/IQ, KVK, IND, Impact, Women’s Business Initiative International
april/november)

o Checklist: requirements, legal forms, contact

o Start-up
Taxes & Finance (ism service providers tax,legal, finance)

o  30%ruling

o Doing taxes

o Banks, insurance
Healthcare in the Netherlands (ism Healthcaredinternationals, Access Counselling network, service
providers (International Health Centre, PSYQ)

Everyday Essentials (THIC, ACCESS, relocators, onderwerp specifiek)

o Housing rights

o  Children in the NL

o Health insurance

o Public transport
Dutch Culture (work/private, ism ACCESS)

Mix&Match with International community clubs & networks (ism VolunteerTheHague, ACCESS,
internationale clubs)
Work & Career (ism ICP, DSO, THBA/IQ, werkgevers, recruitment agencies)

o Dual Career (with/wo LDE universities, ACCESS, recruiters)

o Work in The Hague, Finding a job

o Orientation Year/Startup Visum

o Career fair



From: ‘B B @denhaag.nl>

Sent: Thu, 1 Nov 2018 13:43:17 +0100

To: ER S @ enhacg.nl>; R
ENE S @ denhaag.nl>; ERN SN @ dnhacg.nl>

Subject: Meeting evenementen morgen
Attachments: Evenementen THIC.docx

Beste collega’s,

Morgen zitten we om over evenementen te praten. In de loop der tijd heb ik daar al wel eens van opgeschreven op basis van
wat andere expatcentra aanbieden aan evenementen. Dit heb ik aangevuld met informatie over verwacht budget, zakelijke
evenementen en eventuele partners.

Als jullie dit bekijken, kunnen we dit evt als startdocument gebruiken.

Met vriendelijke groet,

-

A
|

The Hague

b o{

o

Adviser & Account Manager

Available on:

M +E3

T R

W www.thehagueinternationalcentre.nl




From: O R © denhaz. nl>

Sent: Fri, 2 Nov 2018 11:03:59 +0100

To: " R denhaag. o> ER
ER o <o heoc o>, R S <2z

Subject: Brainstorm evenementen
Attachments: Evenementen THIC.docx
Hoi,

Ik kan er helaas zo niet bij zijn, maar ik heb even mijn input ook in het document gezet. Heb wat haakjes gevonden voor de
verschillende evenementen in de vorm van interessante dagen. Ook wel leuk om iets te doen in het kader van 2019 jaar van
Rembrandt en de Gouden Eeuw.

Veel succes zo, weet zeker dat er hele mooie dingen uit komen!

Groet,

f t\\"
el
The Hague

Content en Marketing Specialist

Available on:

-
-
¢ ER @ dcrhas.nl

W www.thehagueinternationalcentre.nl




Evenementen THIC

1. Zakelijke evenementen (5.000 budget)

Opening THIC 2.0 (stakeholders, werkgevers)

Jaarlijks netwerkevenement werkgevers, stakeholders?

Ontwikkelingen HR, immigratie, THIC (relocators, werkgevers, stakeholders)
Klantpanel expatorganisatie, werkgevers, service providers

2. Welcome to The Hague (7.000 budget)

Zelfde opzet en frequentie?

3. Evenementen/workshops (12.000 budget + partnership)

Frequentie?

Locatie?

Met wie organiseren we dit zonder live partnershipprogramma?
THIC first? Organiseren we alles zelf of zoeken we samenwerking?

3.1. Actualiteit 2019

3.2 Vesti

Brexit voorjaar 2019 (ism British Embassy, IND)

Hague4Talents/City Podium voorjaar 2019 (ism Nuffic, ICP)

November 2019: week van internationale student (ism Nuffic)

2019: Rembrandt en Gouden Eeuw jaar: Cultuurprogramma met Mauritshuis en Haags Historisch
Museum

gingsklimaat
Housing (ism bank, real estate agency, DSO/Wonen, Juridisch Loket, Woon!)

o Renting/Buying a House

o Neighbourhoods The Hague region

o Housing (legal rights)

o Mogelijke verbinding onderzoek huisvesting onder internationals, CID, Internationale Zone
Education & childcare (ism internationale scholen, Zein kinderopvang, OCW, ACCESS, New2NL,
Educaide)

o International Education

o Dutch education

o Childcare

o Mogelijke verbinding onderzoek internationale scholen
Starting a business (ism THBA/IQ, KVK, IND, Impact, Women’s Business Initiative International
april/november)

o Checklist: requirements, legal forms, contact

o Start-up
Taxes & Finance (ism service providers tax,legal, finance)

o 30%ruling

o Doing taxes

o Banks, insurance
Healthcare in the Netherlands (ism Healthcaredinternationals, Access Counselling network, service
providers (International Health Centre, PSYQ)

Everyday Essentials (THIC, ACCESS, relocators, onderwerp specifiek)

o Housing rights

o Children in the NL

o Health insurance

o Public transport
Dutch Culture (work/private, ism ACCESS)
Mix&Match with International community clubs & networks (ism VolunteerTheHague, ACCESS,
internationale clubs)
Work & Career (ism ICP, DSO, THBA/IQ, werkgevers, recruitment agencies)

o Dual Career (with/wo LDE universities, ACCESS, recruiters)

o Workin The Hague, Finding a job



o Orientation Year/Startup Visum
o Career fair

Interessante Dag van de... Evenementen:

e 8 maart Internationale Vrouwendag (VN): iets organiseren voor de spouses, vrijwilligerswerk
(Volunteer The Hague)/dual career course met ACCESS
e 9-10 maart NL Doet: iets organiseren met Volunteer The Hague

10-18 maart Boekenweek: iets organiseren met de bibliotheek: voorlezen uit anderstalige boeken

voor kinderen
12-16 maart Week van het geld: iets organiseren over taxes & finance

e 20 maart Internationale Dag van het Geluk (VN): iets organiseren over geluk, living in,
volunteering etc. |k geloof dat Volunteer The Hague ook zo’n evenement had laatst

e 7april Wereldgezondheidsdag (VN): evenement over healthcare

e 16-20 april Week van het Jonge Kind: evenement over children in NL

e 23 april Wereldboekendag (VN): iets organiseren met de bibliotheek: voorlezen uit
anderstalige boeken voor kinderen

e 15 mei International dag van het Gezin (VN): iets organiseren over Having a Child, Education
& Childcare, Fun Things to do

e 1juni Internationale Dag van de OQuders: iets organiseren over Having a Child, Education &

Childcare, Dual career
15 september _ Internationale dag van de Democratie (VN): samen met ProDemos een rondleiding

geven op het Binnenhof
12-18 november Week van de internationale student, iets organiseren met Nuffic

©



From: 2=

Sent: Tue, 6 Nov 2018 09:52:40 +0100
To: ENE ' <EE @ thehague. com>
Subject: FW: News | The Hague Business Agency | October 2018

Zullen wij een afspraak inplannen?
Wanneer komt je uit?

Met vriendelijke groet,

The Hague

LellLie

Project manager communication,
marketing and events

onal

Available on:

E denhaag.nl
W www.thehagueinternationalcentre.nl

Van: H [ @thehague.com]
Verzonden: donderdag 1 november 2018 23:30
Aan: I

En!erwerp: !! Hews | iEe Hague !usiness !gency | Ecto!er 2018

Hi (Cc) vervangt i voorlopig. Afspraak lijkt me nuttig. is al up to speed, dus ik neem dan geen
deel. Grt. BN

=

International Business Advisor

The Hague Business Agency

M+31 CR | ER—

Address | Prinses Margrietplantsoen 35, 2595 AM The Hague, NL

Business Agency

thehague.com | businessagency.thehague.com

We are moving! As of November 19, we will be located at our new address: WT'C Toren C, Prinses Beatrixlaan 582, 2595 BM Den
Haag.



From: | R @ ienhsag ]

Sent: donderdag 1 november 2018 12:07

To: Bl Bl @thehague.com>
- ER @ donh2g nl>

Subject: FW: News | The Hague Business Agency | October 2018

Super dat onze nieuwe website is meegenomen in jullie nieuwsbrief!

Nu we ook de nieuwsbrieven (for internationals & corporate) en social media kanalen live hebben is het goed om hier afspraken
over te maken met jullie.

Begrijp dat voorlopig nog niet terug is. Is het zinvol om met haar vervanger een afspraak te maken en wil je hier bij
aanwezig zijn?

Verder wil ik jullie vragen om de afkorting THIC niet meer te gebruiken.

Wij willen daar vanaf en benoemen altijd The Hague International Centre volledig en eventueel later in de tekst kan het afgekort
worden naar International Centre.

Wellicht kan je dat intern ook even meenemen.

Hoor graag van je!

Met vriendelijke groet,

o

_o

The Hague i

CIILIK

Project manager communication,
marketing and events

Available on:

-

T
¢ ES @ crhao.

W www.thehagueinternationalcentre.nl

Van: The Hague Business Agency @thehague.com]
Verzonden: woensdag 31 oktober 2018 14:03

Aan:
Onderwerp: Hews | |!e L-Iague Business Agency | October 2018




I eV Director of

The Hague Business Agency



As of October 1st, is appointed as the new Director of The Hague Business Agency
(THBA). She succeeds who had been in charge of THBA since November 2016. Nienke is
currently also Director of The Hague Convention Bureau (THCB). As of September 2017, THCB, THBA and

The Hague Marketing Bureau (THMB) operate together under the umbrella of The Hague & Partners.
>> Meet the THBA team

THBA appoints

as new Business Advisor Legal /
Accountmanager THHC

The Hague Business Agency is happy to announce that [ /! be the new Business
Advisor Legal / Account Manager The Hague Hearing Centre (THHC). After completing his studies in Tax
Law at the University of Amsterdam, ] gained extensive international experience in legal account
management and acquisition working within various positions in the trust industry, both in The
Netherlands and Luxembourg. Prior to joining The Hague Hearing Centre, worked in a commercial

managerial position for one of the largest intellectual property service providers in the Benelux region.
>> Meet the THBA team




SeaRenergy opens Dutch office in The
Hague

SeaRenergy announced the opening of a new office in the Netherlands during the WindEnergy exhibition
in Hamburg. SeaRenergy B.V. will be based in The Hague and will be lead by Managing Director Maarten
Verjaal. At a networking event in their Hamburg office, hosted together with NWEA (Netherland Wind

Energy Association) and The Hague Business Agency, [...]
>> Read more

Openbook | A social network for a
better tomorrow

We are pleased to announce that the Company of the Month of October is Openbook! The startup aims



to create a new social platform that will be beneficial for everyone. That's why, if they succeed, they will
put 30% of the profits straight into making the world a better place for everyone, forever, which is
perfectly in line with the ImpactCity program of The Hague. We spoke with S (- |

>> Read more

ICCA hé“hwes The Hague as finalist of
prestigious Best Marketing Award

The International Congress and Convention Association (ICCA) revealed that The Hague Convention
Bureau (THCB) is in the finals for the renowned ICCA Best Marketing Award. THCB is nominated for its
efforts to strengthen The Hague’s position as the Cyber Security Capital of Europe. The winner will be

announced during the 57th ICCA Congress next month [...]
>> Read more

Mi'hiéters agree to delay 30% ruling



changes until 2021

Ministers have agreed to delay the introduction of a shorter time limit for the 30% ruling tax break for
international workers by two years as part of a series of measures to boost the Dutch business climate.
The news follows the cabinet’s decision to scrap plans to cut the tax on dividends and to redistribute the

€1.9bn ‘saved’ by the measure to boost industry.
>> Read more

The Hague International Centre (THIC)
launches new website

The Hague International Centre (THIC) has launched its new website. THIC is the point of contact for
international staff of organisations and companies in The Hague, Delft, Leidschendam-Voorburg and
Rijswijk. The new website offers a new registration system where employers, as well as relocators and

international staff, can now easily make an appointment at The Hague International Centre.
>> Check out the new website




CENTRAL INNOVATION DISTRICT CONFERENCE

Learn about New The Hague at the CID
Conference 2019 (November 29th)!

Over the last year a movement of entrepreneurs, knowledge institutions, communities and governments
have been working on the development of the economic heart of the Hague. On the 29th of November
the Central Innovation District Conference is held at the World Trade Center in The Hague. Learn about
the economic ambitions, express your interests and expand your local network! The registration and
plenary programme is in Dutch. However, there are several breakout session in English. If you have

trouble with the form just send an email to the CID-team and they will complete your registration.
>> Read More (Dutch)

MEET US AT

>> Web Summit (5 - 8 November, Lisbon)
>> Slush 2018 (4 - 5 December, Helsinki)

The Hague Business Agency
Prinses Margrietplantsoen 35

2595 AM The Hague
The Netherlands

This email has been send to @denhaag.nl

Forward this email to a friend




From: 2=
Sent: Tue, 6 Nov 2018 15:24:41 +0100

To: B Bl Gthehague.com>" BN <SG @ d<nhaag.nl>
o 'S S @thehague.com>

Subject: RE: lamExpat Fair promotion by the city of The Hague
Importance: High

E kan je doorgeven wie er van jullie op de stand zal staan?

Hoor het graag vandaag wan tik ben het formulier aan het invullen H

Met vriendelijke groet/ Kind regards,

The Hague \

international

Project manager communication,
marketing and events

Available on:

M
T
E denhaag.nl

W www.thehagueinternationalcentre.nl
Van:F chehague.com]
Verzonden: maandag 5 november 2018 10:25

nderwerp: RE: IamExpat Fair promotion by the city of The Hague

Dank zover voor oplossingen
Pas op. de wereld draait om, voor mij is dit de eerste x dat ik een tegenprestatie moet leveren voor een beurs, wij betalen immers, toch?

B

The X

M +31 | T+31(0)70 361 88 44 The Hague,
Address | SN >, ESE Hocue, N

thehague.com | denhaag.com

Marketing Bureau

We are moving! As of November 19, we will be located at our new address: WTC Toren C, Prinses Beatrixlaan 582, 2595 BM Den
Haag.



Van: &
Verzonden: donderdag 1 november 2018 23:21

Aan: EN <SR @ <enhazc.nl>; ERN R @ <<nhazc.n>; ER
Bl @thehague.com>

Bl @ thehague.com>

Onderwerp: RE: lamExpat Fair promotion by the city of The Hague

Dank hiervoor

= (Cc) zal namens THBA SoMe posts over de fair verzorgen. wellicht even bij IQ & NFIA informeren of ze ook een
post willen doen?

Kunnen we denhaag.nl (Ejjjjj) rorren om ook een post te doen, incl. [ ?

= bellen met een lichte Mea Culpa past wel even denk ik.

Dinsdag in teammeeting bespreken we even de bemanning namens THBA en kom er bij jullie op terug. lk pak sowieso zelf een
deel van de ochtend.

International Business Advisor

The Hague Business Agency

M+31 - The Hague,

Address | Prinses Margrietplantsoen 35, 2595 AM The Hague, NL

Business Agency

thehague.com | businessagency.thehague.com

We are moving! As of November 19, we will be located at our new address: WTC Toren C, Prinses Beatrixlaan 582, 2595 BM Den
Haag.

From: denhaag.nl

Sent: donderdag 1 november 2018 17:19

To: S - < cnhaag.nl>; CRENE Gl @thehague.com>; CNNEEEEN
-@thehague.com>

Subject: RE: lamExpat Fair promotion by the city of The Hague

Even als concept. Ze zullen niet blij zijn met ontbreken promotie via nieuwsbrief THBA en Den Haag CS promotie. Kunnen we ze
iets aanbieden als gopedmaker?

Thank you for your email. | am sending this email to inform you about the promotional efforts from the city of The Hague.

Promotion:
The Hague Marketing Bureau:
- Event page denhaag.com
- Facebook post is on its way
- Twitter post is on its way
The Hague Business Agency
-2
The Hague International Centre
- Event section website
- Newsletter to internationals (sent 1-11)
- Event section denhaag.nl/en



- Newsletter municipality (25-10)

Central Station Screen Advertisement

The Hague Marketing does not promote events through CS Advertisement. They are unaware of the task to provide lamExpat
with this promotion. Last year, The Hague Marketing did not provide you with this advertisement. They also do not know how
this became part of the agreement.

Organisation:
- Could you tell us the location of the stand? We will set up the stand on Saturday morning before the fair.

- What kind of electricity/lightning is included in the stand?

Kind regards,

The Hague

L.

International

centre

Adviser & Account Manager

Available on:

‘

2=

M +ES

T

W www.thehagueinternationalcentre.nl

Van: F iamexpat.nl
Verzonden: woensdag 31 oktober 2018 14:15
i 2= |

Aan:

nderwerp: lamExpat Fair promotion by the city of The Hague

Hello all,
Congratulations for the new website of THIC!

I wanted to ask you if the promotional actions for the lamExpat Fair in The Hague are already planned and executed.
We haven’t received any traffic from your websites and neither we were included in the email that was just sent by
The Hague Business.

Also, we haven’t received any specs regarding the Central station promotion.

I am sure that you are busy but I would appreciate it if you could send me an update as soon as possible since the fair
1s in 10 days.

Thank you!
Kind regards,

Mob. SN



https://www.iamexpat.nl
http://www.linkedin.com/in/nikosnakos

Stay up to date on our upcoming events and new advertising opportunities!

EER7

GET YOUR
‘ ' Grote Kerk FREE TICKET!
November 10th, 2018

10:00AM - 5:00PM

Official Website | Free Tickets | Exhibitors | Book a Stand

Begin forwarded message:

From: The Hague Business Agency <ElIl2thehague.com>
Subject: News | The Hague Business Agency | October 2018

Date: 31 October 2018 at 14:02:34 CET

To: E@iamexpat.nl>

Reply-To: The Hague Business Agency <Fli@thehague.com>




B cw Director of The



Hague Business Agency

As of October 1st, ] is 2rrointed as the new Director of The Hague Business Agency
(THBA). She succeeds who had been in charge of THBA since November 2016. Nienke is
currently also Director of The Hague Convention Bureau (THCB). As of September 2017, THCB, THBA and

The Hague Marketing Bureau (THMB) operate together under the umbrella of The Hague & Partners.
- Meet the THBA team

THBA appoints as new

Business Advisor Legal / Accountmanager
THHC

The Hague Business Agency is happy to announce that ] ! be the new Business
Advisor Legal / Account Manager The Hague Hearing Centre (THHC). After completing his studies in Tax
Law at the University of Amsterdam, gained extensive international experience in legal account
management and acquisition working within various positions in the trust industry, both in The
Netherlands and Luxembourg. Prior to joining The Hague Hearing Centre, Ejjj worked in a commercial

managerial position for one of the largest intellectual property service providers in the Benelux region.
- Meet the THBA team




NEW FOREIGN COMPANY IN THE HA

SeaRenergy opens Dutch office in The Hague

SeaRenergy announced the opening of a new office in the Netherlands during the WindEnergy exhibition
in Hamburg. SeaRenergy B.V. will be based in The Hague and will be lead by Managing Director
Bl At 2 networking event in their Hamburg office, hosted together with NWEA (Netherland Wind

Energy Association) and The Hague Business Agency, [...]
>> Read more

COMPANY OF THE MONTH
Openbook | A social network for a better
tomorrow

We are pleased to announce that the Company of the Month of October is Openbook! The startup aims
to create a new social platform that will be beneficial for everyone. That's why, if they succeed, they will



put 30% of the profits straight into making the world a better place for everyone, forever, which is

perfectly in line with the ImpactCity program of The Hague. We spoke with NG (-]
>> Read more

~

(we)

ESTM

m

ICCA names The Hague as finalist of prestigious
Best Marketing Award

The International Congress and Convention Association (ICCA) revealed that The Hague Convention
Bureau (THCB) is in the finals for the renowned ICCA Best Marketing Award. THCB is nominated for its
efforts to strengthen The Hague’s position as the Cyber Security Capital of Europe. The winner will be

announced during the 57th ICCA Congress next month [...]
-> Read more

Mi

nisférs agree to delay 30% ruling changes until



2021

Ministers have agreed to delay the introduction of a shorter time limit for the 30% ruling tax break for
international workers by two years as part of a series of measures to boost the Dutch business climate.
The news follows the cabinet’s decision to scrap plans to cut the tax on dividends and to redistribute the

€1.9bn ‘saved’ by the measure to boost industry.
>> Read more

The Hague International Centre (THIC) launches
new website

The Hague International Centre (THIC) has launched its new website. THIC is the point of contact for
international staff of organisations and companies in The Hague, Delft, Leidschendam-Voorburg and
Rijswijk. The new website offers a new registration system where employers, as well as relocators and

international staff, can now easily make an appointment at The Hague International Centre.
>> Check out the new website




CENTRAL INNOVATION DISTRICT CONFERENCE

Learn about New The Hague at the CID
Conference 2019 (November 29th)!

Over the last year a movement of entrepreneurs, knowledge institutions, communities and governments
have been working on the development of the economic heart of the Hague. On the 29th of November
the Central Innovation District Conference is held at the World Trade Center in The Hague. Learn about
the economic ambitions, express your interests and expand your local network! The registration and
plenary programme is in Dutch. However, there are several breakout session in English. If you have
trouble with the form just send an email to the CID-team and they will complete your registration.

>> Read More (Dutch)

MEET US AT

>> Web Summit (5 - 8 November, Lisbon)
>> Slush 2018 (4 - 5 December, Helsink1)

The Hague Business Agency
Prinses Margrietplantsoen 35

2595 AM The Hague
The Netherlands

This email has been send to ESJ} @ iamexpat nl

Forward this email to a friend




From: 2=
Sent: Tue, 6 Nov 2018 15:49:42 +0100

To: ERNNNN' CEC denhaag.nl>
Subject: RE: lamExpat Fair promotion by the city of The Hague

Goed doen wel!

De materialen om mee te nemen liggen al klaar op je bureau.

Van: H
Verzonden: dinsdag 6 november 2018 15:49

Aan: =
Onderwerp: Re: IamExpat Fair promotion by the city of The Hague

We moeten beurs ook even samen voorbespreken donderdag of vrijdag. Veel service providers kunnen we al vertellen
over THIC en ons partnershipprogramma. Zein, Psyq, makelaars, GMW, expatmedia, recruiters zijn allemaal
aanwezig. Goed even duidelijke lijn te hebben.

Ik heb namen doorgegeven. Er zat een manual bij het bericht van ] dat ik had doorgestuurd. Ik denk dat er een
aparte ingang is. Voorkant kerk voor bezoekers, zijkant standhouders. Weet ik alleen niet zeker.

Adviser & Account Manager

M
i

E SN @ denbaag.nl
W www.thehagueinternationalcenter.nl

Op 6 nov. 2018 om 15:36 heeft S @ dcnhaag nl> het volgende geschreven:

Ik heb al extra kaarten besteld. Eerst nog oppas @

vroeg hoe hij naar binnen komt, vandaar..
Staan hun namen geregistreerd ofzo?

Verzonden: dinsdag 6 november 2018 15:33

Aan: CEN
Onderwerp: Re: IamExpat Fair promotion by the city of The Hague

3 mensen van THMB zijn aangemeld. Alleen 1s aangemeld vanuit THBA.
Van B <» ik. Jij moet nog even een kaartje bestellen dan. (We

zaten al op 9, sorry)
Had al eerder doorgegeven dacht ik.

2E

Adviser & Account Manager

M_E



T
E I ¢/ denhasg ol
W www.thehagueinternationalcenter.nl

Op 6 nov. 2018 om 15:28 heeft GGG - 2 dcnhaag.nl> het volgende

geschreven:

Ok, maar had je toen de standbemanning al ingevuld?
De namen van Marketing, van ons?
Bl zou het vandaag doorgeven..

Hebben al toegangspas als standhouders? Of ook gewoon aanmelden via web?
Dat wil ik ze even laten weten.

Gr.

Van: ﬁ
Verzonden: dinsdag 6 november 2018 15:27

Aan: CRN
Onderwerp: Re: IamExpat Fair promotion by the city of The Hague

Hi
Ik heb formulier van JamExpat al een tijd geleden ingevuld he. Toen zaten we al aan het
maximum. Vermoed dat als bezoeker moeten aanmelden of even moeten aangeven dat
er meer mensen komen.

Adviser & Account Manager

M
T 2E

E S @ denbaag.nl
W www.thehagueinternationalcenter.nl

Op 6 nov. 2018 om 15:24 heet: NN <SRN © d<nhaaz nl> het

volgende geschreven:
kan je doorgeven wie er van jullie op de stand zal staan?

Hoor het graag vandaag wan tik ben het formulier aan het invullen ©

Met vriendelijke groet/ Kind regards,

<image001.png>
<image002.png>

Project manager communication,
marketing and events

Available on:

v



T
¢ ES @ derhaos. ol
W www.thehagueinternationalcentre.nl

Van:F H%uheham
Verzonden: maandag 5 november 2018 10:25
ad- - 1- |

En!emerp: !! TamExpat Fair promotion by the city of The Hague

Dank zover voor oplossingen S
Pas op, de wereld draait om, voor mij is dit de eerste x dat ik een tegenprestatie moet leveren
voor een beurs, wij betalen immers, toch?

<image003.png> <image010.png>

The NI
M +31 | T+31(0)70 361 88 44

Address | Grote Marktstraat 43c, 2511 BH The Hague, NL
thehague.com | denhaag.com <i1nage01 1.png>

We are moving! As of November 19, we will be located at our new address: WTC Toren C,
Prinses Beatrixlaan 582, 2595 BM Den Haag.

Van:

Verzonden: donderdag 1 november 2018 23:21

ER— 2o > GRS GROthehas.c com>
N G ©hchosue. com>

Onderwerp: RE: lamExpat Fair promotion by the city of The Hague

Dank hiervoor SN

(Cc) zal namens THBA SoMe posts over de fair verzorgen. wellicht even
bij 1Q & NFIA informeren of ze ook een post willen doen?

Kunnen we denhaag.nl (EJJj) porren om ook een post te doen, incl. SoMe?

bellen met een lichte Mea Culpa past wel even denk ik.

Dinsdag in teammeeting bespreken we even de bemanning namens THBA en kom er bij
jullie op terug. Ik pak sowieso zelf een deel van de ochtend.

2E

International Business Advisor

<image(012.png> <image(013.png>

The Hague Business Agency

v+31 CRN | R

Address | Prinses Margrietplantsoen 35, 2595 AM The Hague, NL
thehague.com | businessagency.thehague.com <image014.png>




We are moving! As of November 19, we will be located at our new address: WTC Toren C,
Prinses Beatrixlaan 582, 2595 BM Den Haag.

From: ER o cerhaog.nl]
Sent: donderdag 1 november 2018 17:19

To: EX <SR ¢ -:. > E
@thehague.com>; <@thehague.com>

Subject: RE: lamExpat Fair promotion by the city of The Hague

Even als concept. Ze zullen niet blij zijn met ontbreken promotie via nieuwsbrief THBA
en Den Haag CS promotie. Kunnen we ze iets aanbieden als goedmaker?

Thank you for your email. | am sending this email to inform you about the promotional

efforts from the city of

Promotion:

The Bureau:
- Event page denhaag.com
- Facebook post is on its way

- Twitter post is on its way
The Hague Business Agency
-2
The Hague International Centre
- Event section website
- Newsletter to internationals (sent 1-11)

- Event section denhaag.nl/en

- Newsletter municipality (25-10)

Central Station Screen Advertisement

The Hague Marketing does not promote events through CS Advertisement. They are
unaware of the task to provide lamExpat with this promotion. Last year, The Hague
Marketing did not provide you with this advertisement. They also do not know how this
became part of the agreement.

Organisation:
- Could you tell us the location of the stand? We will set up the stand on
Saturday morning before the fair.
- What kind of electricity/lightning is included in the stand?

Kind regards,

<image015.png>
<image016.png>

N
m

Adviser & Account Manager

Available on:

N
m

= =



W www.thehagueinternationalcentre.nl

Van: ? mmm
Verzonden: woensdag 31 oktober 2018 14:15
- 4= 4-

On!erwerp: TamExpat Fair promotion by the city of The Hague

Hello all,

Congratulations for the new website of THIC!

I wanted to ask you if the promotional actions for the lamExpat Fair in The
Hague are already planned and executed.

We haven’t received any traffic from your websites and neither we were included
in the email that was just sent by The Hague Business.

Also, we haven’t received any specs regarding the Central station promotion.

I am sure that you are busy but I would appreciate it if you could send me an
update as soon as possible since the fair is in 10 days.

Thank you!

Kind regards,

Mob. P=
https://www.iamexpat.nl
hitp://www.linkedin.com/in/nikosnakos

Stay up to date on our upcoming events and new advertising opportunities!
<image017.jpg>

Official Website | Free Tickets | Exhibitors | Book a Stand

Begin forwarded message:

From: The Hague Business Agency <Gl 2thehague.com>
Subject: News | The Hague Business Agency | October 2018

Date: 31 October 2018 at 14:02:34 CET

To: E@iamexpat.nl>

Reply-To: The Hague Business Agency <Gl @thehague.com>




B cw Director of The

Hague Business Agency



As of October 1st, is appointed as the new Director of The Hague Business Agency
(THBA). She succeeds who had been in charge of THBA since November 2016. Nienke is
currently also Director of The Hague Convention Bureau (THCB). As of September 2017, THCB, THBA and

The Hague Marketing Bureau (THMB) operate together under the umbrella of The Hague & Partners.
> Meet the THBA team

THBA appoints N 2s ncw

Business Advisor Legal / Accountmanager
THHC

The Hague Business Agency is happy to announce that [ /"' be the new Business
Advisor Legal / Account Manager The Hague Hearing Centre (THHC). After completing his studies in Tax
Law at the University of Amsterdam, ] sained extensive international experience in legal account
management and acquisition working within various positions in the trust industry, both in The
Netherlands and Luxembourg. Prior to joining The Hague Hearing Centre, Ejj worked in a commercial

managerial position for one of the largest intellectual property service providers in the Benelux region.
> Meet the THBA team




NEW FOREIGN COMPANY IN THE HA

SeaRenergy opens Dutch office in The Hague
SeaRenergy announced the opening of a new office in the Netherlands during the WindEnergy exhibition
in Hamburg. SeaRenergy B.V. will be based in The Hague and will be lead by Managing Director
Bl At 2 networking event in their Hamburg office, hosted together with NWEA (Netherland Wind

Energy Association) and The Hague Business Agency, [...]
>> Read more

COMPANY OF THE MONTH
Openbook | A social network for a better
tomorrow

We are pleased to announce that the Company of the Month of October is Openbook! The startup aims
to create a new social platform that will be beneficial for everyone. That's why, if they succeed, they will



put 30% of the profits straight into making the world a better place for everyone, forever, which is

perfectly in line with the ImpactCity program of The Hague. We spoke with NG (-]
>> Read more

ESTM

IMIARKE TING #

ICCA naﬁiés The Hague as finalist of prestigious
Best Marketing Award

The International Congress and Convention Association (ICCA) revealed that The Hague Convention
Bureau (THCB) is in the finals for the renowned ICCA Best Marketing Award. THCB is nominated for its
efforts to strengthen The Hague’s position as the Cyber Security Capital of Europe. The winner will be

announced during the 57th ICCA Congress next month [...]
> Read more

(we)

I A LEG

' ihisters agree to delay 30% ruling changes until



2021

Ministers have agreed to delay the introduction of a shorter time limit for the 30% ruling tax break for
international workers by two years as part of a series of measures to boost the Dutch business climate.
The news follows the cabinet’s decision to scrap plans to cut the tax on dividends and to redistribute the

€1.9bn ‘saved’ by the measure to boost industry.
>> Read more

The Hague International Centre (THIC) launches
new website

The Hague International Centre (THIC) has launched its new website. THIC is the point of contact for
international staff of organisations and companies in The Hague, Delft, Leidschendam-Voorburg and
Rijswijk. The new website offers a new registration system where employers, as well as relocators and

international staff, can now easily make an appointment at The Hague International Centre.
>> Check out the new website




CENTRAL INNOVATION DISTRICT CONFERENCE

Learn about New The Hague at the CID
Conference 2019 (November 29th)!

Over the last year a movement of entrepreneurs, knowledge institutions, communities and governments
have been working on the development of the economic heart of the Hague. On the 29th of November
the Central Innovation District Conference is held at the World Trade Center in The Hague. Learn about
the economic ambitions, express your interests and expand your local network! The registration and
plenary programme is in Dutch. However, there are several breakout session in English. If you have
trouble with the form just send an email to the CID-team and they will complete your registration.

>> Read More (Dutch)

MEET US AT

>> Web Summit (5 - 8 November, I.isbon)

>> Slush 2018 (4 - 5 December, Helsink1)

The Hague Business Agency
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