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Work instructions  

 

 

 

 

 

Information Officers / ACCESS (min 1, max 2) Account Managers (min 1, max 2) 

-Reception 

-Coffee & tea for all guests 

-General information 

-Phone: 070-number: coordinates all incoming calls 

-E-mail: Information Services 

 

 

 

 

 

-Phone: 06-number 

-E-mail: Coordinates all incoming e-mails 

-Make and checks (GBA-V) appointments + 

confirmation email 

-Coordinates and guides ACCESS volunteers 

-Briefadres contact employers/ relocaters 

-Application files (PerfectView) 

-Contact point for (new) employers, relocators,  

IQ, THBA, expat organisations, service providers 

Registration Officers (min 1, max 2) Front & Back Office (min 1, max 2) 

-Municipal Services: with appointments 

-(Registration/ Re-registration) 

-Registration Certificates on appointment 

(full or half day) 

 

 

 

Front Office: 

-Phone calls: Munipical Services 

-E-mail: Municipal Services 

-Visitors for Municipal Services: without 

appointment 

 

Back Office: 

-Registering certificates/actualiseren 

-Preparing appointments 

-Re-registration files 

-Briefadres controle 

-Application files (KEY2BZ) 

  

























Make an appointment for registration at The Hague 

International Centre
529602 true D0D6219C-3DC3-

the_hague_intern en_US 42 /w eb/show ?id=5 D0D6219C-3DC3-

In order to register with the municipality through The Hague International 
Centre, you need to make an appointment by filling out this form.
*Marked fields are mandatory.

Employer
Name*:

Contact person*

Phone number*:

Email address*:

Relocator (optional)
Name:

Contact person

Phone number:

Email address:

Employee
First name(s) as shown in passport*:

Surname as  shown in passport *:

Date of birth*:

Place of birth*:

Country of birth*:

Nationality*:

Phone number*:

Email address*:

Highly skilled migrant/PhD application {yes/no}*

Submitted to IND {yes/no}*

Submitted to other Expat centre {yes/no}*

Number of family members who need to be registered: 1/ 2/ 3/ 4/ 5/ 6

First name(s) as shown in passport:

Surname as  shown in passport:

Date of birth:

Place of birth:

Country of birth:

Nationality:

Length of stay in the Netherlands  (blijft hetzelfde)





















succesvol zakendoen in China. Bent u hierin geïnteresseerd? Meld u nu aan voor de pilot. China heeft de 

op een na grootste economie ter wereld. China’s consumptie en daarmee import is de afgelopen [...]

>> Read more

IMPACT CITY

Humanitarian Action Challenge
Are you a humanitarian tech innovator? Join the Humanitarian Action Challenge! The goal: to stimulate

cooperation between corporates, startups and NGOs, to develop new innovations for peace, justice and

humanitarian action!

>> Read More

THE HAGUE AWARDS

Cast your vote for The Hague Awards!
On September 10th, The Hague & Partners will present the The Hague Awards for the second time to 

highlight special initiatives and projects that create economic spin-off for the city. Who do you think 

deserves to win? Vote now! 

>> Vote now!













Functionaliteiten

Fase 1:

Benodigde functionaliteiten: Alles binnen menukaart denhaag.nl

-content: beeld, tekst, links, slideshow (indien mogelijk)

-koppeling tripolis

-zoekfunctie!

-Nieuws

-Agenda/ kalender

-formulieren voor: 

1)Afspraak (eventueel via Denhaag.nl laten verlopen in verband met security)

2)Aanmelden evenementen

3)Aan en afmelden nieuwsbrief via Tripolis (gebouwd door Add to Favorites)

Indeling website:

Homepage

- groot beeld (stad en mensen) (slide?)

- corporate 

- Menu

- Zoekfunctie (groot in beeld)

- Direct afspraak maken (formulier -> mailbox)

- Contact (google kaart)

- Top 5 diensten/ producten in blokken: Spotlight

Moet flexibel zijn en makkelijk aangepast kunnen worden. Onderstaande is een voorbeeld. 

1: Brondocumenten en legalisaties

2: Verblijfsdocument

3: Verhuizing

4: Brexit/ EMA

5: DiGiD

6: Meer…

-Nieuws (blokken)

-Nieuwsbrief (aan en afmelden Tripolis) 

-Agenda/ kalender (events WTTH, beurzen. Formulier)

-Sitemap?

Overige gewenste functionaliteiten: (Alles binnen de functionaliteiten en menukaart van 

denhaag.nl) 

- Exporteren (van documenten bv PDF)

- Filmpjes

-Toekomst koppelen aan CRM

-Toekomst koppelen aan afspraaksysteem



Fase 2:

- Social Media kanalen koppelen (Facebook, LinkediN, Twitter, etc) berichten tonen.

- Vlogs/ Blogs; video’s van ambassadeurs

- Media module (filmpjes)

- Smoelenboek, team voorstellen

- Meest gestelde vragen. Signalering, terugkoppeling, menu’s aanpassen.

- Partnerships programme inclusief uitgebreide evenementenagenda

- Culture Club, agenda (apart houden op social media)                 

Fase 3 :

- Poll/ survey

- Chat 

- Afsprakensysteem koppelen (Timeblocker of anders)

- CRM koppelen (Perfect View of anders)































































Mogelijke vragen:

- Why did you move to The Hague? Did you chose to move to The Hague yourself or are you 

relocated by your employer?

- Do you already have health insurance?

- Did you already register your children for an international or Dutch school?

- Is your spouse/partner looking for a job in The Hague? In which sector is he/she looking for a 

job?

- Did you already find a house to live in? Do you get help with finding a house? 

- How did you prepare yourself to relocate to The Hague? 

- What kind of help to relocate to The Hague did you receive from your employer?

- Is this your first international posting? 

- Why did you decide to come to The Hague and leave your previous job?

- The Hague International Centre is the primary contact point for internationals in The Hague 

region. Our website contains a lot of useful articles and links to start your new life in The Hague. 

We also have a newsletter through which we continuously inform internationals about our 

services, news and events. Would you like to sign up for our newsletter?

- What do you know about our company/ services? Would you like to tell me about how we can 

help you and your family?







JOB OPPORTUNITY

Vacancy: Senior Business Advisor 

/Account Manager Legal/THHC
THBA is seeking an Account Manager Legal! Although mainly focused on The Hague Hearing Centre 

(THHC), the postholder will also be involved with the legal cluster and will help raise the profile of The 

Hague as the City of Peace and Justice. The main task will be to generate leads and encourage foreign 

companies and organisations to set up in The Hague. The Account Manager Legal will also be [...]

>> Read More

NEW WEBSITE

The Hague Hearing Centre (THHC) 

launches new website!
We are pleased to announce that the new website of The Hague Hearing Centre (THHC) is now officially 

live! Feel free to explore it and find out more about what the The Hague Hearing Centre can offer for your 

next hearing, conference, seminar or meeting! 

>> Read More





THE HAGUE AWARDS

Who will win the The Hague Awards 

this year?
On September 10th, The Hague & Partners will present the The Hague Awards for the second time to 

highlight special initiatives and projects that create economic spin-off for the city. Who do you think 

deserves to win? Find out who are competing for the prestigious The Hague Awards this year!

>> Read more

BREXIT

The Netherlands begin consulting 

expats on upcoming Brexit changes
The Dutch immigration service IND has begun consulting British nationals in the Netherlands to find out 

what information they need about regulating their post-Brexit stay in the Netherlands. Some 45,000 adult 

British people live in the Netherlands and will need to have some form of permit to remain in the country 

after March 29 2019. As EU citizens, they do not need any form of residency permit [...]

>> Read More
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